MPABUNA
NPOXKMBAHMA B TOCTUHULE N NOJb30BAHUA FOCTUHUYHbBIMMK YCyramm
1. Obuwme nonoxKeHus
1.1. Hactoswue MpaBunaa pa3paboTaHbl B COOTBETCTBUM C parkaaHCKMM KogeKkcom Poccuickom
depepaunu, 3akoHom Poccuiickon Peaepaumm 'O 3awmTe npas notpebuteneii" n MNpasunamm
npeaocTaBAeHUA TOCTUHUYHBIX yCayT B Poccuiickon deaepaumm.

1.2. Nopa, roCTUHUYHbIMMK ycnyramum B HaCtoAWmMX I'Ipanmax NMOHUMaAETCA KoOMNNEKC yCcayr no

obecneyeHnto BpeMeHHOro NporKmMBaHusa B roctuHmue 000 «Makcum OTenb - Ypan», pacnonoKeHHowM
no agpecy: 620049 Csepanosckas obnactb, r. EkatepuHbypr, ya. Komcomonbcekas, gom 45/7 (aanee —
« rOCTVIHVILI,a »), a TaKXXe JONO/IHUTEeNbHbIX YCNyr.

1.3. MpaBo Ha oKa3aHue [OCTMHMLENM FOCTUHUYHBIX YCyr noareepxaaerca Cemnaertenbcreom Ne 66/AA-
39/628-2021 o NPMUCBOEHMUU FOCTUHMLLE COOTBETCTBYIOLWEeN KaTeropun "OBE 3BE3bl", BblgaHHOrO
roctuHuue «Bepa», ot 18 utoHa 2021 roga OO0 "Ypanbckuit LleHTp IKkcnepTtusbl Yenyr", geictButeneH
00 17 nioHa 2024 r.

1.4. NpepenbHbIV CPOK NPOXKMBaHUA B FocTMHMUE rpaxaaH PP - He ycTaHaBnMBaeTcA, 414 MHOCTPAHHbIX
rpagaH CornacHo 3akoHogaTenbcTey PP o npebbiBaHWM MHOCTPAHHBIX FpaXkaaH Ha TeppuTopun PO.
1.5. Pexkum paboTbl FOCTUHULbI — KPYTNOCYTOYHbIN.

1.6. BpemeHeMm (pacyeTHbIM YacoMm), yCTaHOB/IEHHbIM ANA 3ae34a noTpebutens, asnsertcs 14.00 yacos
(no mecTHOMY BpemeHM).

1.7. BpemeHeMm (pacyeTHbIM Yacom), yCTaHOB/IEHHbIM A/1A Bble3aa noTpebuTens, asnsetca 12.00 yacos
(no mecTHOMyY BpemeHM).

1.8. MNepeyeHb ycayr, BXOAALWMX B LeHYy HOMepa, onpeaensaeTca KaTeropmeii Homepa U ycTaHaBAMBaeTCA
npercKypaHTamu.

1.9. MHdopmauma o nopsake NPoKMBaHMA B [OCTMHMLE M NOSIb30BAHMA FOCTUHUYHBIMW YCAYTamu,
BK/toYas Hactoswume Mpasuna, Mpasuna npoTnsonoxKapHon 6esonacHocTu (MpunoxkerHne Ned K
HaCTOALWMM NpPaBUIaM) UMEIOTCA B HAaZIMUMM B KaXKA0M HOMepe, NpeaHasHaYeHHOM A1 NPOXKMBaHMUA (B
nanke MoTpebutens).

1.10. UHdopmauma 06 UcnoHUTENe TOCTUHWUYHBIX YCAYT (panee — « ACNONHUTENb) U OKa3blBAaEMbIX UM
yciyrax pasmelleHa B nomeleHnm FocTMHuLbl, npegHasHayeHHOM g oGOpMAEHNA BPEMEHHOTO

npoxunsaHus MNotpebuteneii (8 MHGOPMaLMOHHONM Nanke B cay*kbe Nnprema M pasmeLieHnsa FToCTUHNULLbI)
N B KaxKaomM Homepe (B nanke MNoTpebutens).

1.11. MepeyeHb AONOAHUTENbHbIX YCAYT, OKa3blBaeMbIX [OCTUHULEN, He BXOAALMX B LeHY HOMepa, a
TaKXKe LeHbl Ha AOMONHUTE/IbHbIE YC/IYTU YCTAaHOB/IEHbI B NPENCKYpaHTaX, pasmeLl,HHbIX B MTOMeLLeHUU

[OCTMHULbI, NpeAHa3HaYeHHOM 414 0POPMAEHNA BPEMEHHOro NpoXkneaHua MoTtpebuteneli (B
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nHdopmMaumoHHo nanke B Ciykbe nprema n pasmelleHna FocTUHULbI).
2. ®opma, yc10BMA U NOPAAOK BPOHNPOBAHNA U aHHYIMPOBAHMUA BPOHMPOBAHMSA

2.1. UcnonHuTenb ocywecTeaset 6poHMpPOBaHUE NyTeM NPUHATUA OT NOTpebuTena (3akasumka)
cBefleHui

A8 OCyLLeCTBAEHNA BPOHMPOBAHNA NOCPEACTBOM NOYTOBOM, TeNePOHHOM M NHO CBA3U, NO3BOAIOLLEN
YCTaHOBMTb, YTO 3asBKa UCXOAMT OT NoTpebuTena (3akasumka). MNepeyeHb CBeAEHWUIN ANA OCYLLECTBAEHUSA
6poHMpPOBaHMA ycTaHOBAEH B MpuaoxkeHun Nol K HacToAwmm Mpasuaam.

2.2. bpoHMpoBaHWe HoMepa Yepes canT MOCTMHMLDBI OCYLLECTBAAETCA NYyTEM 3aN0NHEHMA GOPMbI,
YCTAHOB/IEHHOM Ha canTe FoCcTUHULI (MoAy/1Ib BPOHNPOBAHUSA).

2.3. Mpw 3aKkNt04eHMM gorosopa 06 OKazaHUM YCAYT C 3aKa3UMKOM MOXKET BbITb YCTaHoBeHa dopma
3aABKM Ha BpoHMpoBaHuMe. MNog 3aka3zunmKkom B HacToALwmMX MpaBuiax NOHMMaeTcs GM3nMyYecKoe Uau
topULMYECKOE NNLO, UMEIOLLEE HAMEPEHME 3aKa3aTb UM NPUOBPECTN MO0 3aKasbiBatoLLLEe UM
npuvobpeTaroLLee roCTUHUYHbIE YCYTM B COOTBETCTBUM C AOTOBOPOM 06 OKa3aHUM FOCTUHUYHBIX YCAYT B
nosnb3y notpebutens.

2.4. UcnonHuTenb NPUMEHSIET crieaylolme Buabl OpOHNUPOBAHUA: rapaHTUPOBAHHOE BPOHUPOBAHMUE;
HerapaHTMpPOBaHHOE BPOHUPOBAHME.

[leHexHble cpeacTBa, ynaadeHHble 3aKa3uMKOM NP OTMEHE rapaHTMPOBaHHOIO BPOHMPOBaHMSA
BO3BpaTy, He NoAnesar.

2.5. BpoHMpPOBaHMe cUMUTAETCA AENCTBUTENbHBIM C MOMEHTA MNOJyYeHMA NoTpebutenem (3akasunmkom)
noAaTsepXaeHnUa 6POHUPOBAHMA OT UCMNOHUTENA.

2.6. MNoaTeepKaeHMe BPOHNPOBAHUA OCYLLECTBAAETCA UCNONHUTENEM B GOPME CYETA-NOATBEPKAEHNA,
coAepKallero cneaylowme cBeaeHnaA: 0 HAaMMeHOBaHMM (GUPMEHHOM HaMMEHOBAHMM) UCNONHUTENS,

3aKasuuke (noTpebutene), o Kateropuu (Buae) 3akasaHHOro HOMepa 1 0 ero LeHe, 06 ycnosuaAx
H6pPOHMPOBAHMA, O CPOKAX NPOXKMBAHMA B FOCTUHULLE, CPOK OMNIaTbl CYET];

2.7. icnonHutenb Bnpase 0TKa3aTb B 6POHMPOBAHMM, €C/IM Ha YKa3aHHYIO B 3aABKe AaTy OTCYTCTBYIOT
cBobogHble Homepa.

2.8. ABaHCOBbIV NaaTex Npu BPOHMPOBaHUM HOMEPa BHOCUTCA NOTpebuTenem nam 3akasunmkom B
CPOKM, YKa3aHHble B BbICTABAEHHOM UCNOJIHUTENEM CYETE-NOATBEPKAEHUN UNU B COOTBETCTBUM C
YCNOBUAMM AENCTBYIOLWMX CNELMaNbHbIX NPeAoXKeEHNA, MTHOOPMALMA O KOTOPbIX pa3melLaeTca Ha
cauTe NcnonHUTeNnA B ceT MHTepHEeT UK OHNAH NOpPTanax, OCYLLECTBAAOWMX NPOLANKY FOCTUHUYHbIX
ycnyr UcnonHutensa, B cetn MHTepHeT.

2.9. B cnyyae, ecnm notpebutenem (3akasuMKoM) He BHECEH aBaHCOBbIV NAATeX B YCTaHOB/IEHHbIN CPOK,

6pPOHMPOBAHME CYMTAETCA HEerapaHTMPOBAHHbIM, @ MPOCPOYEHHbIN K OMNJiaTe CYeT-NOATBEPKAEHME B
4acTu LeHbl YTpaunBaeT CBOI NpaBoByto cuay. OnnaTa LeHbl HoMepa No TakoMmy 6pOHMpPOBaHMIO
ocyuiecTeasetca notpebuTenem (3akasumMKom) no LeHe, AeCTBYIOLWENM Ha AaTy 3aceneHus.
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2.10. Mpu pasmelleHMM NoTpebuUTeNs aBaHCOBbIN NAATEX 3aCYUTHIBAETCA B CYET OMniaTbl CTOMMOCTU
NPoXnBaHMA B HOMepe.

2.11. NoTpebuTens He BnpaBe TpeboBaTb U3IMEHEHUA COr1acOBaHHONM B MOMEHT NOATBEPXKAEHUA
6pPOHUPOBAHMA LIeHbl HOMEpPA Ha LeHyY, AeNCTBYIOLLYIO B UHOW MOMEHT, B TOM YMC/Ie B MOMEHT
pasmelLeHna B FoOCTUHMLE.

2.12. NoTpebutens (3aka3umk) He BNpaBe aHHYAUPOBaTb 3asiBKY (OTKa3aTbCA OT rapaHTUPOBAHHOIO
6poHupoBaHma). na ocTanbHbIX HPOHUPOBAHMIA, OCYLLECTBAEHHbIX COMacHO AeNCTBYIOWUM

cneumanbHbIM NPeAIOXKEHUAM, Ha CalTe UCMONHUTENA B CETU MHTEPHET MOTyT NpesycMaTpuBaThCA
WHble YCNOBUA aHHYAALMM (OTKa3a oT 6pOHMpPOBaHUI).

2.13. OTKas oT 6POHNPOBAHMA OCYLLECTBAAETCA NYTEM NPUHATUA OT NoTpebuTens (3akasumKka) ceeaeHuUi
ANA 0TKasa oT bpoHMPOBaHMUA NOCPEACTBOM NOYTOBOW, TeNedOHHOM U MHOW CBA3U, NO3BOIAIOLLEN

YCTaHOBMWTb, YTO OTKa3 OT BPOHMPOBAHUA UCXOAMT OT NoTpebutens (3akasuuka). NepeyeHb cBeaeHNI
ANA 0TKa3a oT 6poHNpoBaHMA ycTaHoBAeH B MpuaoxeHnn No2 K Hactoawmm Mpasmnam. OTKas oT
OpPOHMpPOBaAHMA Yepes caiiT FOCTUHULbI OCYLLECTBASETCA NyTEM 3aMnoHEHUA GOPMbI, YCTAHOBJ/IEHHOM Ha
canTe.

2.14. [loroBopoM C 3aKa34MKOM MOKET BbITb ycTaHOBNEHa cBOA Gopma OTKasa oT 6pOHNpPOBaHMA Ann
KaK40ro 3aKasumka.
2.15. B ciiydae HeCBOEBPEMEHHOMO OTKasa OT OPOHUPOBAHUSA, ONO34aHMA UK He 3ae34a noTpebutens, ¢

notpebutens (3akasumKa) B3MMaeTca naata 3a GaKTMUYECKUIA NPOCTO HoMepa B pa3mepe LieHbl HoMepa
3a nepBble CYTKM MPOXKMBaAHUS.

2.16. HecBoeBpeMeHHbIM OTKa30M OT rapaHTUMPOBaHHOIro 6POHMpPOBaHMA NPU3HAETCA OTKa3,
nonyyeHHbI McnonHutenem nosgHee 14.00 4acos AHSA, NpeALlecTBYOLWEro AaTe 3an1aHMPOBaHHOrO
3ae3/a WK CPOKM, YKa3aHHbIe B CNeLnasbHbIX NPeanoKeHnax, MHGOPMaLLMA O KOTOPbIX pa3sMeLleHa Ha
canTe MIcnoAHUTENA UAM OHNAH NOpTanax, OCyLWEeCTBAAIOWMX NPOAAXKY FOCTUHUYHbIX YCAYT
McnonHutena, B cetn MHTepHeT.

2.17. Npu ono3gaHuu 6onee, 4em Ha 24 Yaca, rapaHTMPoOBaHHOe BPOHUPOBaAHME aHHYNPYeTCS, a C

MoTpebutens (3akaszumka) B3nmaeTcs naata 3a GpakTUYECKUI NPOCTOM HOMepa B pa3mepe LeHbl Homepa
3a BECb NepUo NPOXKMBAHWA, YKAa3aHHOTO B BPOHUPOBAHNUM.

2.18. Mpu HerapaHTMpoBaHHOM 6poHUpoBaHUK UcnonHuTenb oxuaaet NoTtpebutena ao 18.00 yacos
TEKYLLEro AHA 3ani1aHMpPOBaHHOTO 3ae3/a, Noc/ie Yero 6POHNPOBAHME MOKET BbITb aHHYIMPOBAHO.
2.19. Ecnv 6poHMpoBaHME OCYLLECTBAETCA 3aKa34YMKOM, ABNAIOLLMMCA OPUANYECKUM ANLLOM Inbo

MHOnBUNAYaAbHbIM NpeanpUHNMaATENEM, YCN0BUA, pa3Mep, COOKKN BHECEHUA aBaAaHCOBOIO NaaTeXXa, a
TaKXe NHble ycnoBuAa 6p0HVIpOBaHI/I‘r'I, B TOM 4uMcCne npaso 6p0HVIpOBaHMFi Ha yCca1oBuAx,
npegycMmoTpeHHbIX oA HErapaHTUPOBAHHOIO 6pOHVIpOBaHMFI, MOTYT OTINYATbCA OT YKAa3aHHbIX B
HaCTOALWMNX I'Ipanmax nonpeaenarnTca 4oroBopom C 3aKkasvymkom.

3. ®dopma, NopAAOK M cnocobbl ONAaTbl FOCTUHUYHBIX YCAYT

3.1. OnnaTa ycayr NpoXKmMBaHUA U AONONHUTENbHBIX YCAYT, NPeA0CTaBAAEMbIX TOCTUHULEN,
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OCYLLECTBNISIETCA B COOTBETCTBUM C NPENCKYPAHTaMM, YTBEPKAEHHbIMU UCMONHUTENIEM FOCTUHUYHbIX
yCAyr.

3.2. Mpun 3TOM NoA NPeNCcKypaHTaMmn NOHUMAIOTCA BHYTPEHHWE NOKaNbHble HOPMATUBHbIE aKTbl
NCNONIHUTENS TOCTUHUYHbBIX YCAIYT, B KOTOPbIX YCTaHABAMBAOTCA KaTEropmun HOMEPOB U UX NapaMeTpbl;

LLeHbl HOMEPOB U NepeYeHb FOCTUHUYHbBIX YCAYT, BXOAALLMX B LLeHY HOMepOoB; CTOMMOCTb
npeaocTaBAeHNA AOMNOJHUTEIbHOTO MecTa B Homepe (40N0NHUTENbHOM KpoBaTH); NepeyeHb
MmyLLLecTBa FOCTUHULbI U €70 CTOMMOCTb, NOAJIEXKALLAA BO3MELLEHUIO NOTpebuTeNem B Cnydyae yTpaThl
WY NOBPEXKAEHUN MMyLLEecTBa FOCTUHUUBI NOTpebuTenem; CyMmbl A1A pacyeTa GakTUYECKM
NMOHECEHHbIX UCMOJIHUTE/IEM PACXOA0B; NepeYeHb U CTOMMOCTb AOMOHUTE/IbHbBIX TOCTUHUYHBIX YCAYT, B
TOM YMCNIE CTOMMOCTb 3aBTPaKa, €C/IM OH He BK/IOYEH B LLeHy Homepa. MpeicKypaHTbl pa3meLLeHbl B
nomeLLeHnn FoCTMHULBI, NpeagHasHaYeHHOM A1 0hOPMIEHUSA BPEMEHHOTO NPOXKUBAHUSA
MNoTpebuteneli (B HbopMaLMOHHONM Nanke B Chy:kbe npuema u pasmelleHunsa FoCTUHULbI).

3.3. LeHbl, yCTaHOB/IEHHbIE COOTBETCTBYOLWMUM lNpelickypaHTom, anddepeHUMpoBaHbl B 3aBUCUMOCTHU
OT KaTeropmm Homepa, KoJIMYEeCTBa NPOXKMUBAKOLLMX B HOMEPE U UHbIX GaKTOPOB, U AENCTBYIOT B Te4eHUe

orpaHu4YyeHHoro BpemeHu. LleHa Homepa ana Kaxkaoro notpebutens (3akasumka) ycTtaHaBIMBAETCS HA
MOMEHT NOATBEPKAEHNSA BPOHUPOBAHUA UCMONHUTENEM TOCTUHUYHbBIX YCYT COrNacHO AENCTBYOWEMY
Ha TaKOM MOMEHT NPENCKYPaHTy, a NpM OTCYTCTBUM NpeaBapuUTebHOro 6pPoHMPOBaHUA — NPU
pa3meLlLeHMM NOTPeBbUTENA COrTacHO NPENCKYPaHTY, AEUCTBYIOLEMY HA MOMEHT PasMeELLEHUS.

3.4. OnnaTa 3a NpeAocTaBNeHMNE FOCTUHUYHbIX YCYT OCyLLecTBAsieTcA B pybnax PO.

3.5. K onnaTe rocTMHUYHbIX YCAYF NPUHMMAKOTCA Ha/IMYHblE AeHEXKHbIe CPeaCTBa, a TaKKe KpeauTHble
KapTbl cnegytowmx naatexkHbix cuctem: Visa Card, Master Card. MUP, UNION PAY.

3.6. Mpu ocyLLeCTBAEHNM pacyeToB c NoTpebutenem (3akasumMKom) UCNOHUTENb BblAaeT noTpebutento
(3aKa3uMKy) KaccoBbIli YEK M MHPOPMALMOHHBIN cYeT.

3.7. 3aKasumKu, ABASIOWMECS HOPUANYECKUMU INLAMN NMBO MHAMBMAYANBHBIMW NPeanpPUHUMATENAMM,
MOTYT OCYLLECTBAATL onaaTy B 6e3HannyHom popme nyTem nepeymcieHmns AeHeKHblX cpeacTs Ha
pPacYéETHbINM cyeT FOCTUHMNLbI COFNACHO 3aKNYEeHHbIM C FOCTUHULEN A0OrOBOPaM.

3.8. B rocTMHMUE yCTaHOBAEHA NOCYTOYHAA M MOYACOBaA OMNiaTa NPOXKUBAHUA.

3.9. MNocyTo4Hana onaaTa NPOXUBAHUA MPUMEHSAETCA B C/ly4YasX, Koraa B 3asBKe (gorosope) 06
OKa3aHWUM FOCTUHUYHBIX YCAYT eANHULLE U3MEPEHMA NepMoaa NPoKnBaHMA B FOCTUHULE ABNAETCA
pacyeTHble CyTKW. oA pacyeTHbIMKW CYyTKaMM MOHUMAETCA: B NEPBbIE CYTKN MPOMKMUBAHUS - MEPUOL C
pacyeTHOro Yaca (ycTaHOB/NEHHOro ANA 3ae34a) NepBoro AHA NpoxusaHmna Ao 12.00 Yacos cneayroLLero

[OHA; BO BTOpbIe U NOCAeAYOLNE CYTKU NPOXKMBAHMA — nepuog, ¢ 12.00 4acoB AHA TEKYLWMX CYTOK A0
12.00 yacoB AHA cneayowmx CyTOK.

3.10. MNpu NocyTo4HOW onaaTte NPOXUBAHMA NPUMEHSAIOTCA cneayowme npasnnia:
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3.10.1. Npw paHHeMm 3ae3ze (T.e. 40 HAaYaNa PacYeTHOro Yaca, yCTaHOBAEHHOro AJ15 3ae34a)
pasmelleHume B [OCTUHMLE OCYLLECTBAAETCA NPU HAaANYNK cBOHOAHBIX HOMEPOB COOTBETCTBYHOLLE
KaTeropuu, NoAroToBAEHHbIX K pasMmelleHunto notpebutens.

3.10.2. Npwu pasmewweHnun notpedbutens ¢ 0.00 yacos Ao 6.00 YyacoB AHA 3ae34a NaaTa 3a NPOKUBAHUE
B3MmaeTca B pasmepe 100%, npu pasmeleHum notpebutens ¢ 6:00 n go 14:00 aHs 3ae3ga nnata 3a
nNporknBaHue B3nmaeTca B paamepe 50%, LeHbl HOmepa 32 NepBble CYTKU NPOXKMBAHUA.

3.10.3. B cniyyae 3a4eprKKu Bblesga notpebutena B AeHb Bble3ga Noc/ie pacyeTHOro Yyaca onsiaTa
NPOXWBaHMA OCYLLECTBNAETCA MO CAEAYIOWMM pPacLeHKam:

- 33/epXKKa He bonee 2 4YacoB NOC/e PACYETHOrO Yaca — OnJlaTa 3a NPOXKMBaHME B3MMAETCA NOYaCcoBasn
onnara;

- 334epKKa OT 2 Ao 6 YacoB Noc/le pacyeTHOro Yaca - onJiaTa 3a NPoXKMBaHMe B3MmaeTca B pazmepe 50%
OT CYTOYHOM LeHbl HOMepa;

- 3ageprKKa ot 07 go 12 yacoB nocne pacyeTHOro Yaca — onaarta 3a NPoXKMBAHUE B3MMAETCA B pasmepe
NMOJIHOM CYTOYHOW LieHbl HOMepa.

Bo Bcex nepeyncineHHbIX B JaHHOM MYHKTE Cy4asax CyTOYHaA LeHa HoMepa onpeaensaeTca Ucxoaa us
cooTBeTcTBytoWero MpeickypaHTa McnonHuTens, AencTByoWero Ha AeHb (4aTy) Bblesga MoTpebutenn

ans scex MoTtpebuteneii (ny6anyHble Tapudsbl). Mpy 3TOM LLeHa HOMEpa, YCTaHOBEeHHan ANs
MoTpebutens npy 6POHMPOBAHUK, HE NPUMEHAETCA.

3.10.4. MNpwu no3gHem 3ae3ae (T.e. Noc/e HacTyNJeHMA PacYeTHOro Yaca, yCTaHOB/IEHHOTO ANA 3ae343)
ONNaTa OCYLLECTBASETCA B MOJIHOM CTOMMOCTU CYTOYHOTO MPOXKMBAHUA.

3.11. fletam B Bo3pacTe A0 4 NONHbIX IeT NPOXUBaHMe B [OCTUHMLE NpeaocTaBnaeTca 6e3 onnatbl Ha
UMEIOLLMXCA CNasibHbIX MeCTax. 3aBTPaK M AONONHUTE/IbHOE CMasibHOE MECTO NPeAoCTaBAAOTCA 33
OONONHUTENIbHYIO OMNaTy COrnacHo aelcTaytowemy MpelickypaHTy.

3.12. Bo3pacT pebeHKa go/KeH 6bITb NOATBEPKAEH CBUAETENBCTBOM O POXKAEHUM UK
COOTBETCTBYHOLLEN 3aNNCbIO B NACNOPTE O4HOMO U3 POAUTENEN.

3.13. Mpu Bble3ae NoTpebuTens paHee onna4YeHHOro CPOKa NPOXKMBAHUA pacyeT NPOU3BOANTCA 33
daKTUYecKoe Bpemsa NpoXKMBaHUA NakocC WTpad 3a ciedyrolme CyTKM NPOXKMBAHNA, HO HE MeHee, Yem 33
CYTKM MpPU NOCYTOYHON onnaTe.

3.14. Mpv 3TOM CyMMa, NPeBbILIAOLWAA CTOMMOCTb GAKTUYECKOTO NPOXKUBAHMSA U OKa3aHHbIX
AOMONHUTENbHbIX MNAATHbIX YCAYT, BO3BPALLAETCA NOTpebuTeNto TONbKO N0 MMCbMEHHOMY 3aB/IEHUIO B
TeyeHnn 30 KaneH4apHbIX AHEN C MOMEHTA HanNncaHWA TaKoro 3aABJAEHUA U B COOTBETCTBUM C MYHKTOM

3.13 HacToAWwwmX npasua, 1 BO3BPAT NPOU3IBOANTCA NO YKAa3aHHbIM B 3aABN1IEHNN 6aHKOBCKUM
PEKBU3NTAM 3aABUTENA.

3.15. MNoTpebutenb (3akasumK) 06sa3aH ONATUTL 3aKa3aHHbIE TOCTUHUYHbIE YCAYTW B NMOJHOM 0b6beme.
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4. MNopsaaok opopmMieHUA NPOKUBAHUA (pasmeLleHuns)

4.1. Ana nposknBaHus B FOCTUHULE HEOBXOAUMO 3aKNHOYNTL 0rOBOP (pPerncTpaLmoHHas KapTouka) ob
OKa3aHWM FOCTUHUYHBIX YCAYT Ha CTOMKE Npuema 1 pasmelLeHma y agMUHUCTPaTopa roCTUHULbI.

4.2. foroBop (perucTpalMoHHan KapTouKka) 06 0KasaHWM FOCTUHUYHbIX YCAYT 3aK/l04aeTca npu
npeabsaBAeHUM NoTpebuTenem AOKYMEHTA, YA0CTOBEPAIOLLErO ero JIMYHOCTb, 0POPMIEHHOIO B
YCTaHOBNEHHOM NOpAKe, B TOM YUCAe:

a) nacnopTa rpaxaaHuHa Poccuiickon degepauum, yaoCTOBEPSIOWEro IMYHOCTb rparkaaHnHa
Poccuiickoli Pepepaunm Ha TeppuTopum Poccuiickori Peagepaumnu;

6) nacnoprta rpaxkaaHnHa CCCP, yaocToBepsatowero IMYHOCTb rpaxkaaHmnHa Poccuinickoii ®epepaumn, Ao
3aMeHbl ero B YCTAaHOB/IEHHbINM CPOK Ha NacnopT rpaxkaaHuHa Poccuiickon Pegepaunm;

B) CBUAETENLCTBA O POXKAEHUM - ANA NLA, He AocTurwero 14-neTHero Bo3pacTa;

r) nacnopTa, yA0CTOBEPAIOLLEro IMYHOCTb rpaxkaaHuHa Poccuiickoiri ®epepaumm 3a npegenamm

Poccuiickoli Peaepaunu, - 4na anua, NOCTOAHHO MNPOXKUBAIOLLLETO 3a Npegenamm PoccMncKom
depepauuny;

A1) nacnopTta MHOCTPAHHOrO rpa*KaaHuHa AMbo MHOro AOKYMEHTa, YCTaHOBAEHHOro dpeaepasibHbIM
3aKOHOM WM NPU3HAHHOMO B COOTBETCTBUMN C MeXAyHapoAHbIM A0roBopom Poccuitickont degepauunm B
KayecTse AOKYMEHTa, YA0CTOBEPAIOLLEro MMYHOCTb MHOCTPAHHOIO rPaXKAaHuHa;

e) JOKYMEHTa, BblAAaHHOr0 MHOCTPAHHbIM rocyAapCTBOM U MPU3HAHHOIO B COOTBETCTBMM C
MeXayHapoaHbim Aorosopom Poccuitickori deaepalmm B KauecTse AOKYMEHTa, YA0CTOBEPAOLLEro
JIMYHOCTb NMua 6e3 rpaxaaHcTea;

) paspelueHuns Ha BpeMeHHOoe NPoKMBaHue nnua 6e3 rpaxaaHcTea;

3) BMAa Ha KMTebCTBO Nnua 6e3 rpaXKaaHcTBa.

4.3. MNpu He npeabABAEHUM NOTPebUTENEM AOKYMEHTA, YAOCTOBEPAIOLLErO €ro NYHOCTD,
0pOPMIEHHOrO B YCTAaHOBNEHHOM NOPSAAKE, AOrOBOP HA OKa3aHWE FOCTMHUYHbIX YCAYT He 3aK/toYaeTcA.
TaKoli noTpebuTenb He MOXKeT 6biTb AONYLLEH K BPEMEHHOMY MPOXKMUBAHWIO B FOCTUHMLLE.

4.4. O6Lee KONMYECTBO NOTPEGUTENEN, NPOXKMBAIOLWMX B HOMEpPE, HE AO/IXKHO MPEBbIWaTh KONYECTBO

MeCT B HOMepeE. UckntoueHme coctasnsaer npoXxueaHune AETEI‘/I' 00 4 NONHbIX NeT BMecTe C UX
poauTenammn (beIHOBMTeJ'IﬂMVI, OI'IeKYHaMVI), 6AU3KMMM poACTBEHHUKAMUN UTN NHBIMA
conposoXxgarowmmm nnmuamu.

4.5. MNpwu 3aKkN04eHnn gorosopa 06 okasaHMM FOCTUHUYHbIX YCAYT NOTPebuTento BblgaeTcsa KapTa rocra,
KN4 (MAK) SNEKTPOHHbIN KN4 OT HoMepa.

4.6. FlocTMHULA ocTaBAAeT 3a coboi NpPaBo 0TKasaTb B 0pOPMIEHNN pasMeLLEHUA NMLAM, HaXOAALMMCA
NPeAnoNOKUTENIbHO B COCTOAHUM afKOMO/IbHOTO UKW HAPKOTUYECKOTO ONbAHEHMA.

4.7 Toctn, I'Ipl/l6bIBaIOLLI,Me Ana NnpoxXmneaHUA B rOCTVIHMLI,y C XXMBOTHbIMU, OMN1a4YMNBaAOT CTOMMOCTb
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NPOoXNBaHMA cornacHo Tapudam, npeaHasHaYeHHbIM ANS NPOXKNUBAHUA C 3 KUBOTHbIMU, AENACTBYOLMMU
Ha MOMEHT 3acefieHUs.

4.7. Peructpauma notpebutenem, ABnsatoWwmxcsa rpaxkgaHammn Poccuiickont ®egepaymm, no mecry
npebbiBaHWA B TOCTUHULLE OCYLLLECTBASETCA B COOTBETCTBMM C MpaBuaamm pernctpaumnm u cHATUA
rpaxkaaH Poccuiickoli Pegepaumm ¢ permcTpalMoHHOro y4eTa no MecTty npebbiBaHMA U NO MeCTy
UTENbCTBA B Npegenax Poccuiickoli enepaunm, yTBepKAeHHbIMU NOCTaHoBAeHMeM MpaBUTenbCTBa
Poccuitckoli Pepepaumm ot 17 nrona 1995 r. N 713 "0O6 yteep:kaeHumM MpaBun perncTpaumnmn nu cHATUA
rpaxkaaH Poccuiickoli Pegepaumm ¢ permcTpalMoHHOro y4eTa no MecTty npebbiBaHMA U NO MeCTy
UTENbCTBA B Npegenax Poccuiickoli ®eaepaumm 1 nepeyHs anL, OTBETCTBEHHbIX 33 NpUeM U Nepeaady
B OpraHbl PErMCTPALMOHHOIO y4yeTa AOKYMEHTOB A5 PErMCTPALUMN U CHATMA C PErMCTPALMOHHOrIO yyeTa
rpaxkaaH Poccuitckoii Pegepaumm no mecty npebbiBaHUA U NO MECTY XKUTebCTBA B Npeaenax
Poccuitckoin ®epgepaumn’.

4.8. Perncrpauma B rocTUHMLE HECOBEPLLUEHHONIETHUX FpaXaaH, He agocturwnx 14-neTHero Bo3pacTa,
OCYLLECTBNISETCA HAa OCHOBAHUM JOKYMEHTOB, YA0CTOBEPAIOWMX IMYHOCTb HAXOAALMNXCSH BMECTE C HUMMU
poauTteneli (ycbiHoBUTENEW, ONEKYHOB) UM BAU3KUX POACTBEHHMKOB, CONPOBOXAatolero anua (nuu),
OOKYMEHTa, yA0CTOBEPAOWEro NOJHOMOYMA CONPOBOXKAAIOLLETO /ML (ML), a TaKXKe CBUAETENbCTB O
POXAEHMUU STUX HECOBEPLUEHHONETHUX.

4.9. MocTaHOBKA MHOCTPAHHOIO rpaAaHnHa 1 nua 6es rpaxaaHcTBa Ha yYyeT No MecTy NpebbiBaHUA B
FOCTMHULE M CHATUE UX C Y4eTa N0 MeCTy NpebblBaHUA OCYLLECTBAAIOTCA B COOTBETCTBUM C [MMpaBuaamm
OCYLLECTB/IEHUA MUTPALMOHHOIO y4YeTa MHOCTPAHHbIX FpaXKaaH 1 anu, 6e3 rparkaaHcTea B Poccuiickomn
depnepaunn, yTeepKAeHHbIMU NocTaHoBAeHUeM MpasuTenbcTsa Poccuiickoit deaepaumm oT 15 AHBaps
2007 r. N 9 "O nopagKe ocyLLeCTBAEHNSA MUTPALLMOHHOIO y4YeTa MHOCTPAHHbIX rparkaaH u auy, 6es
rpaxkaaHcTea B Poccuniickon Pegepaunn'.

5. Mopaaok npeaoctaBAeHNUA TOCTUHUYHbIX YCAYT

5.1. UcnonHutenb obecneymBaeT KpyriocyTouyHoe obcnyknusaHue notpebutenei, npubsbisatowmx B
rOCTMHULY M yBObIBaOWMX U3 FOCTUHMLLbI.

5.2. B cnyyae HeonnaTbl FOCTUHUYHbIX YCAYT UX NpeAocTaBAeHne NoTpebutento He NponsBoaAUTCA.

5.3. Bxoa B HoMepHOI ¢oHA FOCTUHULLbI OCYLLECTBAAETCA NO KapTe roctd, BbiaaBaemor McnonHutenem,
B KOTOPOW YKa3bIBAOTCA CPOKU MPOKUBAHUSA FOCTA, U KOYY OT HOMepa.

5.4. Bxog B HOMepHOM ¢oHA No UCTEYEHMM CPOKa NPOXKMBAHUA [OCTMHMLE He JoNyCKaeTcs.

5.5. UcnonHuTenb no npocbbe notTpebutens 6e3 AoNoNHUTENLHOW onnaTbl obecneymBaeT caeayouime

BMAbI YCAYT (CONYTCTBYIOLWME YCAYTH):
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- BbI3OB CKOPOW NOMOLLM, APYTMX CNELNANbHbIX CNYKO;

- NON1b30BaAHNE MEAULIMHCKOM anTe4yKow;

- AOCTaBKa B HOMepP KOpPPEecrnoHAeHLMN, agpecoBaHHOM NoTpebuTento, No ee NoyYeHuu;

- nobyaKa K onpeaeneHHoOMy BpeMeH!;

- NpeaocTaBAeHMEe KUMATKA, UTOI0K, HUTOK, OAHOrO KOMM/IEKTa NOCyAbl U CTO0BbIX NPUOOPOB;

5.6. NoTpebutenn npu noanucaHum 3aaBku (aorosopa) 06 0KasaHUM FOCTUHUYHbIX YCAYT COrNaLlaeTca ¢
NCNo/Ib30BaHMEM B MOMeLLLeHMAX FOCTUHULbI (33 UCKNOYEHWEM HOMEPOB U TyaNleTHbIX KabWH) cuctem
BuaeoHabnoaeHus.

5.7. Toctn noTpebutensn, no ero npocbbe, U c yBegoMIEHUEM PabOTHUKA cayKObl Npuema u
pasmelLeHnA NoCTUHMLBI, MOryT HaxoamTbea B FocTnHmue oo 23.00 yacos, Npu yCNoBUKM NpPeabABiEHUA
[OKYMEHTa, YA0CTOBEPSAIOLLErO IMYHOCTb. [pn HaxoKaeHUN rocTa noTpebutensa B Homepe nocne 23.00
4acoB A0JI}KHO ObITb 0OPOPMIIEHO Er0 NPOXKMBAHNE B TOCTUHULLE.

5.8. Ec/iv B COCTaB yCNyr BKAOYEH 3aBTPaK, OH NpeaocTaBaseTca NnoTpebutento co gHA, cnepytowero 3a
AaTov 3ae3aa. MoTpebuTens No XKenaHUo MOXKET 3aKasaTb 3aBTPaK B AeHb 3ae34a 32 AOMNOJHUTENbHYIO
nnary.

5.9. MpoaneHne NpPoXnBaHMA NOCAe PAacYeTHOrO Yaca Bble3aa NPon3BoaAnTCA NPy Haan4mm cBobogHbIX
HOMEpPOB.

5.10. Mpu HeobXx0AMMOCTM NPOASIEHUS CPOKa NPOoXUBaHUA MoTpebuTtenb 06s3aH 3asBUTb 06 STOM
UcnonHuTento He no3aHee PacyeTHoOro Yaca Bblesga AHsA, B KoTopom MNoTpebuTtenb AoMKeH BblexaTb U3
FocTMHMUpl, U UcnonHUTEeNb, NPU HAIMYUK CBOBOAHbBIX HOMEPOB, NPOANEBAET CPOK NPOXKMBAHMUA.

5.11. Onnata npoa/aeHunsa CpoKa NpoXKMBaHUA npomnssoautca MNotpebutenem B nopagKe, yCTaHOBAEHHOM
BbllLe B HacToAwwmx MpaBunax gns onnatbl LleHbl HOMepa, U foAXKHa 6bITb NponsBeaeHa MNoTpebutenem
He no3aHee PacyeTHOro Yyaca Bble3a TOro 4HA, B KoTopom MNoTpebuTtenb Npoaana npoxKMBaHue.

5.12. Mpu Bble3ae 13 rocTUHULBI NOTpebuTenb 0653aH caaTb HOMEP, KapTy roCTA U KAtod paboTHUKY
FOCTMHMLBI M NPOU3BECTM OKOHYATE/IbHbINM PacyeT 3a NPOXKMBAHUE U AOMNOJIHUTE/bHbIE YCAYTU.

5.13. Npremka Homepa OCyLLLEeCTBASETCA B NpoLecce Bblesga notpeburens.

5.14. Mpu Hannymm cBo6OAHbIX HOMEPOB B FOCTUHULLE, MEPBOOYEPEAHOE NPABO Ha Pa3MeLLeHNEe UMELOT
cnepytowme KaTeropun rpaxkaaH:

- Fepou Poccuitckoit epepaumm n Cosetckoro Cotosa;

- MOJIHbIE KaBanepbl OpAeHa CNaBbl;

- YY4aCTHUKM Bennkoirt OTevecTBeHHOM BOMHDbI;

- UIHBaANNAbI MEPBOW, BTOPOM, TPETbEN rpynn 1 1L, CONPOBOXKAAOLLME UX;

- IMKBNAATOpPbLI aBapum Ha YAIC;
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- noTpebutenu c geTbMmm B Bo3pacte A0 4 NOAHbIX NET;

- bepeMeHHble KeHLWMHbI;

- MeHCUOHEPBbI.

5.15. KH1ra 0T3bIBOB M NPEAIOKEHNN HAXOANUTCS B MOMELLEHUM CNYKObI NpMema U pasmeLLeHns
FoctnHUupbl.

5.16. NoTpebuTtenb Bnpase B Nt060e Bpems 0TKa3aTbCA OT UCMONHEHUA A4OFOBOPA NPU YCA0BUM ONAATbI
NCNONHUTENO PaKTUUYECKM NOHECEHHDBIX MM PAacxoa0B.

5.17. UcnonHuTtenb Bnpase B O4HOCTOPOHHEM NOPAAKE OTKA3aTbCA OT UCNOIHEHUA A0r0BOpPaA, eCiun
noTpebuTenb HapyLaeT ycI0BMA AOTOBOPA, NPU 3TOM NOTPeObUTENb BO3SMELLLAET UCMONHUTENHO
$aKTUUYECKM NOHECEHHbIE UM Pacxoabl.

5.18. Cymmbl ans pacyeTa PakTUYECKN NOHECEHHbIX UCNOJTHUTENEM PAaCX040B OnpeaensatoTca
COOTBETCTBYIOLLMM MPENCKYPAHTOM.

6. MpaBa, 064a3aHHOCTN N OTBETCTBEHHOCTb UCMONHUTENSA

6.1. UcnonHutenb obasyeTca:

6.1.1. CBOeBpEeMEHHO U B NOJIHOM 06beMe NPeaoCcTaBAaTb NOTPEOUTENIO ONNaYeHHbIE TOCTUHUYHbIE
yenyru.

6.1.2. ObecneumBaTb 3asB/EHHOE [OCTUHULENM KaYecTBO NPeaoCTaBAAEMbIX YCAYT.

6.1.3. O6ecneuynTb KOHOUAEHUMANBHOCTb MHPOPMALMM O NOTPEOUTENAX U NOCETUTENSAX TOCTUHULLbI.
6.1.4. He nposogmnTb nocse 23.00 WyMHbIX MEPONPUATUIN Ha TEPPUTOPUMN FOCTUHULLLI, 33 UCKIOYEHMEM
OrOBOpPEHHbDIX 3apaHee NPa3gHUKOB U PA3B/EKATE/IbHbIX MPOrpamm.

6.1.5. NpegocraBaaTb NOAHYO MHPOpPMaUMio 06 ycnyrax, oKasbiBaeMbix [OCTUHULEN.

6.1.6. O6ecneumBaTb HaMUME B KaXKAOM HOMepe MHPOPMALLMKN O NopALKe NPOXKUBAHUA B FOCTUHULE,
npaBWa NPOTUBOMNOXKAPHOM 6€30MacHOCTU U NPABUA NOIb30BAHUA 3N1EKTPOObLITOBLIMU Npnbopamu.
6.1.7. CBoeBpeMeHHO pearmpoBaTb Ha NPOCbObI NOTPebuTens B ycTpaHeHUM Heyao06CTB, NOJIOMOK B
HoMepHOM doHAE, Ha 06beKTax MHOPACTPYKTYPbI FOCTUHMLLbI.

6.1.8. B ciiyyae aBapumm UM BbIXOAE U3 CTPOA Kakoro-nMbo obopyaoBaHMA B HOMepe U HEBO3MOXKHOCTHU
yCTpaHeHus AaHHOW npobaembl, npeanaraTb NOTPEOUTENIO HOMEP HE HUXKE ONNAaUYEHHOW MM KaTeropum.
Mpn HEBO3MOXKHOCTM NOC/IeAHErO, NPOU3BECTM BO3BPAT AEHEXHbIX CPeACTB.

6.1.9. NMpepoctaBnATb No nepsomy TpeboBaHMo NoTpebutena «KHUry oT3bIBOB U NPeaOKEHNAY.

6.1.10. He oKa3bIBaTb yCAyrK, NpegocTaBasemble 3a AONOAHUTENbHYIO NAaTy, 6e3 cornacus
nortpeburens.

6.1.11. ObecneunBaTb CMeHy NocTeibHOro 6enba 1 NofoTeHeL, OAMH pa3 B 3 gHA. Mo npocbbe

I'IOTpe6VITe/'IF| MOXET OCYLWEeCTBNATbLCA AOCPOYHAA CMeHa NOCTe/IbHOro 6enbs u nonoTeHel, 3a

Oupektop 000 «Makcum Otenb — Ypan» CropoboraTtos M.B. 2023r.




AOMNONHUTENbHYIO NAATY.

6.1.12. HesameanntenbHo paccmaTpuBaTtb TpeboBaHUSA U Kanobbl FocTel, NPUHMMATL MepbI MO
anobam locreri.

6.2. UcnonHuTenb nmeeT NpaBo OTKa3aTb NOTPeObUTENO B NPEAOCTaBNEHUN YCAYT MPOXKUBAHMA,
BbICEINTb NOTPEOUTENA N3 TOCTUHULbI U BbIABOPUTL 32 TEPPUTOPUIO TOCTUHMLLBI B CIYYAAX HapyLleHnA
HacToAwwmx Mpasua, NpeacTaBAAOWMX Yrpo3y 6e30NacHOCTU 340POBbI0 FPaXKAAH, UMYLLECTBY
FOCTUHUUBI U TPETBUX /UL, C 0653aTeNbHbIM COCTaBNEHNEM aKTa NO AAHHOMY MHLMAEHTY U
npuraaweHnem (NpyM HeobxoANMMOCTM) COTPYAHUKOB KOMMNETEHTHbIX OPraHOB.

6.3. IcnoNHUTENb He HECET OTBETCTBEHHOCTb Nepes MNoTpebutenem 3a NpsamMble UM KOCBEHHbIE YObITKU
n/MAn ynyweHHy'o Bbirody, BOSHUKLUYIO BCEACTBME BPEMEHHOro OTCYTCTBUA TesieOHHOM CBA3N 1/ nam
Mo6uNbHOWM(CcOoTOBOI) CBA3M U/MAM goCTyna K ceTu MHTepHeT u/munmn nepeboes B UX OCYLLECTBAEHUH, a
TaK¥Ke 3a UHble 06CTOATENLCTBA BHE 30HbI KOHTPOAA McnonHuTens.

6.4. UcnonHutenb He HeceT OTBETCTBEHHOCTU 3a NpUYnHeHWe yuepba 340poBbio NoTpebuTena B cayyae
ynoTpebneHunn nm NpoayKTOB NMUTAHUA M HAMUTKOB, MPUOBPETEHHbIX BHE TOCTUHULbI U Y TPETbUX JIULL.

6.5. UcnonHutenb oTBevaeT 3a yTpaTy, HeAOCTauyy UK NOBpPEXAEHWNE BELLEN, BHECEHHbIX B TOCTUHULY,
33 UCK/IIOYEHUEM LEHET, UHbIX BaNOTHbIX LLEHHOCTEM, LLeHHbIX Bymar 1 gpyrux AparoLeHHbIX BeLen.

6.6. BHECE&HHOW B [OCTMHULY cUMTaeTCA Belllb, BBepeHHaA paboTHMKam FOCTUHULbI, O Yem cocTaBaseTca
aKT NPUHATUA Bellein Ha XpaHeHue.

6.7. NoTpebutenb, 06HaPYXKMBLUNI YyTPaTY, HEAOCTAYy UK NOBPEKAEHME CBOUX Beller, 06sa3aH 6e3
npomeasieHnA 3asBUTb 06 STOM agMUHUCTPaLMK FTOCTUHULbI.

6.8. UcnonHuTenb ocBoboXKaaeTca OT OTBETCTBEHHOCTU 3a YTPaTy Bellel B caeayoLmx caydasx:

® noTpebuTenb, OOHAPYKUBLLUNI YTPATY, HEAOCTAYY MU NOBPEXKAEHME CBOUX BELLEN, HE 3asBU
CBOEBPEMEHHO 06 3TOM agMUHUCTPALMM TOCTUHNLbI;

® yTpayeHHas Belb 6blNa OCTaBAEHA B HEOTBEAEHHbIX A4/1A 3TOTO0 MECTax - Y BX04a B FOCTUHULLY,
Ha CTolKe CNy»Kb6bl NpMema 1 pasmeLLeHua (ecnm BeLlb NPKW 3TOM He Hblna nepegaHa
HenocpeacTBEHHO B PYKM PaboTHMKA rOCTUHMLbI) U NpP.;

e yTpayeHHas Bellb OTHOCUTCA K LieHHbIM BeLLaM (4eHbrM, AparoLeHHOCTU 1 Np.) 1 He bbina
nepeaaHa UCNONHUTENIO Ha XPaHEeHWe B COOTBETCTBUM C MYHKTOM 6.6 HACTOALLMX NPaBuUA

® yTpayeHHas BeLlb HaX0AMIacb B UHANBUAYAIbHOM ceide, HO MO YCNOBUAM XPaHEHUA AOCTYN
Koro-nmbo K ceidy 6e3 sBegoma notpedbuTens 6bi1 HEBO3MOXKEH MO0 CTan BO3MOXKHbIM
BC/IeACTBME HEMPEOAOMMON CUbI.

6.9. CpoKOM XpaHeHwus Bellel noTpebuTens B FOCTUHMLE ABASETCA CPOK MPOXKMBAHWUA AAHHOIO
notpebutens B FocTUHMLE.

6.10. Bewwy, obHapyKeHHble B HOMepe, Noj/exKallem BbiIcBObOXKAEHUIO, TMB0 OCTaB/eHHbIe B celide
noc/ie pacyeTHOro Yaca Bblesaa NpusHaoTcA 3abbITbiIMM M NOMeLatoTca MicnosHUTeeM B KOMHATY
3a6bITbix Belel FocTMHULDLI. lomelleHWe Belweld Ha XpaHeHe OCYLLECTBAAETCA agMUHUCTPaLMEN
UCMONHWUTENA B NPUCYTCTBUM NPeACTaBUTENEN UCMONHUTENS B KONNYECTBE He MmeHee 2 (4BYX) Ye/loBeK, U
0pOPMAAETCA COOTBETCTBYIOLLMM AKTOM O NOMELLEHUM 3abbITbiX Belleil NoTpebuTensa Ha XpaHeHne no
dopme, yctaHoBAEHHOM B MpunoxeHnn Ne 3 K HacToAwmm lNpasunam.
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6.11. icnonHWUTENb CTAaBUT B M3BECTHOCTb NOTPEBUTENA O 3a6bITbIX MM BELLAX NO NPeaoCTaBAeHHbIM
noTpebutenem UCNoNHUTENO KOHTAKTHLIM AaHHbIM.
6.12. UcnonHWUTENb MOKET NPU HA/IMYMM OTAENbHOMO PAcNopsAKEHUS NoTpebuTens n Npu ycaosumm

npeasapuTenbHol onnatel NoTpebutenem pacxoaos Ha AOCTaBKY, MPOM3BECTU A0CTaBKY 3a6bITbIX
Belel no agpecy, ykasaHHomy MNotpebutenem.

6.13. 3abbITble BELLM XPAHATCA UCMIONHUTENEM B TEYEHME 6 (LLIecTn) mecaues.

6.14. Mo ncTe4eHMmn yCTaHOBAEHHOIO CPOKA XPaHEHUsA 3abbITble NOTpebuTenem BeLm cunTaroTCA
HeBOCTPebOBaHHbLIMM U NOANEKAT YTUAN3ALLMN B COOTBETCTBMM C MOPALKOM, YCTAaHOBAEHHbIM
NIOKaNbHbIMW HOPMATMUBHbLIMKW akTamun UcnonHutena.

7. MpaBa, 064a3aHHOCTU N OTBETCTBEHHOCTb NOTpebuTens

7.1. NoTpebutenb 06s3aH:

7.1.1. CobntogaTb NOPAAOK NPOXKMUBAHUA B [TOCTUHULE, NPeaYCMOTPEHHbI HacTosWwUMK MpaBunamm u

WHbIMW IOKaNbHbIMW HOPMATUBHbBIMWU AOKYMEHTaMM MICNONHUTENA, C KOTOPbIMU MOXKHO 03HAaKOMMUTbLCS
B MHOOPMALMOHHOM NankKe B Kaxaom Homepe MoCTUHMLLbI.

7.1.2. CobntogaTb NpaBuia No*KapHo 6e30nacHOCTU.

7.1.3. YBaxaTb npaBa apyrux notpebuteneri n nocetuteneri FocTMHULbI

7.1.4. OcBO6OAUTL HOMEP MO UCTEYEHUM OMJTAYEHHOTO CPOKA NPOXKMBAHMA.

7.1.5. HemegneHHO ONOBECTUTL NMOPTHE M CAYKOY He30NacHOCTU B CAy4vae yTpaTbl KapTbl FOCTA.

7.1.6. BoamecTuTb ywepb B ciydae yTpaTbl MAM NOBPEXAEHUA UMYLLECTBA TOCTUHULbI IMYHO UK

33 NpUrNaLWeHHoe NnuO.

7.1.7. ¥Yxo4Aa U3 Homepa 3aKpblBaTb BOA0Pa3bopHbIe KpaHbl, BbIK/OYATb 31eKTponprbopbl, OcBeLLeHue,
3aKpbIBaTb OKHa.

7.1.8. CobntofaTb HOpMbI NoBeAEHMA B 0OLLECTBEHHbIX MECTax.

7.1.9. He npensTcTBOBATb HaA/1eXKaLLLEMY UCMOAHEHNIO PaBOTHUKaMM FOCTUHULbI X CNYHKEBHbIX
06s3aHHOCTE.

7.1.10. Cobntoaatb 04epeaHOCTb NPU 0POPMIEHUN PA3MELLLEHUS.

7.1.11. BepeKHO OTHOCUTLCA K MMmyLLecTBY MOCTUHMULbI, COBNOAATL YNCTOTY, TULLNHY U NOPALOK B
HoMepe U mecTax obLero Nnoib3oBaHUA MOCTUHULDI.

7.1.12. B cnyyae BOSHMKHOBEHMSA Ype3BblYaHbIX CUTYyaLLMIA CTPOTO C/IeA0BaThb YKa3aHMAM paboOTHMKOB
focTnHUUpbI.

7.2. NoTpebuTtento 3anpeLaeTca:

7.2.1. B uenax cobnogeHma noxapHor 6e3onacHOCTU N0Nb30BaTLCS B HOMepe MOCTUHULI U B

nomeuwieHnAX ana o6u.|,ero NOZ1Ib30BaHNA HarpesaTe/IbHbIMU npm6opaMM (KMI‘IHTMI’IbHMKaMM,
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3/1eKTPOYaNHMKaMMU, 31EKTPONANTAMN U T.A.), 32 UCKAOYEeHMeM NPUBOPOB, NPeaoCTaBAEHHbIX
McnonHutenem;

7.2.2. OcTaBnATb NOCTOPOHHUX N1L, B HOMEPE B CBOE OTCYTCTBME, A TaKXKe nepesaBaTb NOCTOPOHHUM
ZMuam KapTy rocrs;

7.2.3. KypuTb B HOMeEpax 1 UHbIX NOMeLLEHUAX TOCTUHMLDI, @ TaKXKe Ha NPUEraloLLe TepPUTOPUN B
HeoTBeLeHHbIX AN1A 3TOr0 MecTax;

7.2.4. TIPUHOCUTb N XPAHUTbL OPYKUE, B3PbIBYATbIE M IEFKO BOCM/IAMEHAIOLWMNECA, TOKCMYHbIE, eaKune,
AA0BUTbIE, HAPKOTUYECKME BELLLEeCTBA U MaTepualsibl, OTHECTPebHOE OpYXUe N UHble, NpeacTasBaatowme
Yrpo3y 340POBbIO U }U3HU FPaXKaaH, OonacHble npeameThbl.

7.2.5. Ucnonb3oBaTb NMPOTEXHUYECKME cpeacTBa (beltepBepKn, beHranbCckne orHum, netapabl U 1.4.)
7.2.6. CopeprKaTb B HOMEPE }KUBOTHbIX, HACEKOMbIX, NTUL, U UHbIX NpeacTaBuTenel dayHbl, bes
COrnacoBaHMA C aGMUHUCTPALMEN FTOCTUHMLLbI.

7.2.7. BbibpacbiBaTb MyCOpP M UHblE NPEAMETbI U3 OKOH;

7.2.8. MNepecTtaBnaTb, BbIHOCUTL U3 HOMepa mebesb, NoCTeNbHbIEe MPUHAAIEKHOCTU U MHOE NMYLLLECTBO
foCcTUHUUPI;

7.2.9. HaxoguTbeca B cyXKebHbIX nomelleHusax FocTMHULbI 6e3 pa3pelleHns paboTHMKOB FOCTUHULbI;
7.2.10. UrpaTb B a3apTHbI UrPbl B MeCTax 06LLEro Nosib30BaHMA FOCTUHULbI;

7.2.11. NopTnTb 060pYyAOBaHNE U Mebenb, AenaTb HAANUCKU Ha CTEHAX U UMYLLLECTBE, HAaKJIenBaTb Ha
CTeHbl MU MHBEHTApPb poTOorpadmm, PUCYHKK, BbIPE3KM U3 FA3eT U XKYPHANOB;

7.2.12. 3acopATb mecTa 06Liero nonbL30BaHUs;
7.2.13. Ncnonb3oBaTb OTKPbLITbIN OFOHb;

7.2.14. NponseoguTb 06MEH WU NPOAANKY BELLEN Ha TEPPUTOPUN MECT 06LLEro NO/Ib30BAHMUA
[oCTUHULPI;

7.2.15. BbINonHATbL paboTbl UM coBepLLATh APYr1e AeNCTBMA, CO34at0LLME NOBbILWEHHbIN Wym 1 (Mnn)
BMBpaLMio, HapyLlatoLlne HOpMasbHbIe YCN0BUA NPOXKMBAHUA Apyrnx noTpebutenei. C 23.00 go 07.00
YacoB NO/b30BaHWe TeNEBM30PAMU, PASMONPUEMHMUKAMM, MArHUTOPOHAMM U APYTUMU
rPOMKOrOBOPALMMM YCTPOMCTBAMM AOMYCKAETCA UL NPU YCIOBUM YMEHbLUEHUSA CbILMMOCTU A0
CTeneHu, He HapyLuatoLwer nokos Apyrux Focreis;

7.2.16. CoBepLuaTb YMbILW/IEHHbIE AEUCTBUSA, YIPOKAtOWME COOCTBEHHO KMU3HM 1 300POBbIO, A TaKKe
YKU3HW U 300POBbIO APYTUX UL

7.2.17. OTKpbITO HOCUTb Ntobble BUAbI TPaXKAaHCKOro, cnyxebHoro, 60eBoro opyKus, B TOM Yncie npu
NCNOJIHEHUW CNYKeBHbIX 0653aHHOCTEN.

7.2.18. PacnuBaTb CNMPTHbIE HAMWUTKK, a TaKKe ynoTpebaaTb NPoAyKTbl MUTAaHUA B MecTax obLiero
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Nnonb3oBaHMA FOCTUHULI (N1066M, XONNbI 3TAXKEN), 32 UCKAOYEHMEM NPeanpPUATUA MUTAHUS.

7.3. 3anpewaetca goctyn v npeboiBaHne B FOCTUHULE MLLAM B COCTOAHUW a/IKOTOIbHOTO,
HaAPKOTMYECKOro UM TOKCMYECKOro ONbAHEHMUA, C arpecCUBHbIM NOBeAEeHNEM, HE OTBEYAOLWMM
CaHUTAPHO-TUTMEHUYECKUM TPpeBOBAHMAM, MaIONETHUM AeTAM 6e3 conpoBOXKAEHNA B3POC/bIX.

7.4. OTBETCTBEHHbLIMW 32 NOBEAEHNE HECOBEPLUEHHONETHUX FPaXKaaH n cobnogeHne MMM HACTOALLMX
Mpasun ABAAIOTCA UX POAUTENN UIN UHbIE CONPOBOXKAAIOLWMeE AnLa.

7.5. NoTtpebutens Bnpase:

7.5.1. NMonb3oBaTbca BCeMU TOCTUHUYHBIMM YCAYramm Npu yCA0BMKU UX ONAATbI.

7.5.2. Nony4aTb NONHYIO U AOCTOBEPHYIO MHPOPMALMIO O NPaBUAAX NPOXKMBaAHMA B TOCTUHMLE,
CTOMMOCTU U NepeyHe FOCTUHUYHbIX YCAYT.

7.5.3. O6pawatbca K coTpyaHukam Cay»6bl npuema u pasmeLLeHns no BONpocamM KauecTBa OKa3aHHbIX
YCAyr.

7.6. B ciiyyae yTpatbl M nospexaeHus umyuiectsa FoctuHuubl NotpebuTtens BosmewaeT FocTMHULE

ywepb B NosIHOM 06bemMe, COrNacHo yTBepKAeHHOMY McnoHMUTeNemM NpencKkypaHTy.
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MpunoxkeHne Nol K MpaBuaam NPoXKMBAHUA B TOCTUHMLLE U NONb30BAHUA FOCTUHUYHBIMW YCAYramm

MepeyeHb cBEAEHNI ANA OCYLLECTBAEHNA BPOHMPOBAHMS

1. ®UO noTpebuTenein, ana KOTOPbIX OCYLLECTBASETCA BPOHUPOBAHNE HOMEPOB;
2. [laTta n BpemA 3ae34a B roCTUHULY;

3. [JaTa n Bpemsa Bble3ga 13 rocTUHULbI;

4. KonnmyecTBo YeN0BEK,;

5. Tvn pasmelieHuns;

6. KoHTaKTHble gaHHble noTpebuTens;

7. Bug 6poHMpoBaHus;

8. CBeaeHuMA o noTpebuTene (3akasumke)
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MpunoxkeHne No2 K MpaBuaam NPoKMBAHUA B TOCTUHMLE U NONb30BAHUA FOCTUHUYHBIMW YCAYramm

MepeyeHb cBeAEHUIM A1A OTKa3a oT OPOHUPOBAHUA
1. HaumeHoBaHWe ucnonHuTeNA

2. CBeaeHus 0 3aKasuuKe (notpebutene);

3. Homep 6poHMnpoBaHus;

4. Nepunog NPOKMBAHUA B TOCTUHULLE;

5. ®N0 noTpebuTeneit, AN KOTOPbIX OCYLLECTBASNOCL BPOHMPOBAHME HOMEPOB;

6. Bug 6poHMpoBaHus.
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MpunoxkeHne No3 K MpaBuaam NPOXKMBAHUA B TOCTUHMLE M NONb30BAHUA FOCTUHUYHBIMW YCAYramm

AKT o nomeLlleHuMm 3abbITbix BelLen noTpebuTens Ha xpaHeHue

r. EKaTepuHbypr «___ » 20 r.

HacToawuit akT cocTaBNeH B roCTUHULE

paboTHMKamn OO0 «MaKkcum OTenb - Ypan» :

O HMXXecneayruwem:

1.« » 20__ropa B Homepe Ne__, nogsierkallem ocBoboXKaeHM o, 1 oniaTa 3a
KOTOpPbIM

3aKoHYMNach (Npun sTom NoTpebuTenb He U3BECTUA aAMUHUCTPALMUIO TOCTUHULbI O NPOAAEHUN CBOETO
NPOXMnBaHMUA), 6blM 0BHaPYKEHbI CaeayloLLMe Bellm, NPeAno/0XKUTEIbHO NPMHaaNexKalme

noTtpebutesnio:

2. YKa3aHHble B N.1 HAaCTOALLEro aKTa BeLum NPU3HaHbI 3a6bITbIMM I'IOTpe6MTe}'IeM M nomeuwieHbl Ha
BpemeHHoe

XpaHeHWe B KOMHaTy 3abbITbIX BeLLei FoCTUHMLbI, PACNO0XKEHHYIO NO agpecy:

Moanncu nnu, COCTaBUBLLMX aKT:

/ /

/ /

/ /
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MpunoxkeHne Ne4 k MpaBuaam NPoXKMBaAHNA B FOCTUHMLLE W NOSIb30BaHMUA FOCTUHMYHbBIMW YCAYramm
MpaBuna npoTMBONOXKapHOM 6e3onacHoOCTH
B Homepax 1 nomelleHuax FoCTUHULI 3anpellaeTca:

®  KYypWTb B HEe OTBEAEHHbIX AJ/151 3TOr0 MecTax;

®  XPaHWTb SIETKOBOCMIaMEHAIOLLMECA U TOptOYME XKUAKOCTU, B3PbIBYATbIE BELLECTBA, 6aNOHbI C

® rasamu, ToBapbl B @3P030JIbHOW YNAKOBKE M Apyrue B3pbiBOOMNaCHbIe BELWECTBA U maTepumanbl, a
TaK)Ke HarpeBaTe/ibHble U BbITOBblE 3N1EKTPONPUBOPBI;

e 3arpomokaaTb mebenbto, obopyaoBaHMEM U APYTUMU NPEeAMETaMM NMPOXOAbl, KOPUAOPbI,
Tambypbl, NMPTOBbLIE XON/bI, IECTHUYHbIE NNOLLAAKMN, MAPLUM IECTHUL, a TaKXKe 3abusaTb
3BaKyaUMOHHbIE BbIXOA4bl;

® NpoBOAUTb: YOOPKY NOMELLEHMA C NPUMEHEHNEM BEH3UHA, KEPOCMHA U APYTUX
NerkoBocniamMmeHAarnWwmnxeca n roprovmnx )KVI,EI,KOCTGVI;

® 0OCTaBAATb 6E3 NPUCMOTpPA BKAOYEHHbIE B CETb 3/1EKTPONPUBOPBI, TENEBU30PSI,
paanonpUeMHUKN, KOMMNbIOTEPbI, NpUHTepbI 1 T.1.

®  1ICMO/1b30BATb 3/IEKTPONPUOOPLI C HApYLLEHNEM NPaBU NoXKapHoOM be3onacHoCTH;

e 00epTbiBaTb 31E€KTPOAAMIbI U CBETU/IbHUKK BYMaroi, TKaHbto U APYrMMU FOPHOYNMU
MmaTepuanamm, a TakKe 3KCMNIyaTUpPoBaTb UX CO CHATbIMU KOoNMaKaMu (paccenBatensimm);

®  CaMOCTOATE/IbHO NPOK/AaAblBaTh TPAH3UTHbIE 31EKTPONPOBOAKMN U KabenbHble IMHUK B
HOMepaXx, a TaK¥Ke Yepes NoXKapoonacHble U B3PbIBOOMACHbIE 30HbI;

®  LCNO/b30BaTb CBETUNLHUKM MECTHOTO OCBELLEHUA (HAaCTO/IbHbIE NaMbl, TOpLepbl, 6pa 1 T.n.)
JlaMnbl HaKaIMBaHMA MOLWHOCTbIO 6onee 60 BaTT, a TaKKe CBETU/IbHUKM C UICTOYHUKOM CBETA,
HOMWHa/IbHaA MOLWHOCTb Bbllle A0NYCTUMDbIX 3Haqum7|, YCTaHOB/IEHHbIX B NacnopTe Uan B
TEXHWUYECKOM OMNUCcaHuu;

® CKNaaupoBaTb roployMe maTepuasbl Ha paccToaHuMM meHee 0,5 MeTpa OT CBETU/IBHUKOB,
3/1eKTPONPOBOAOB U APYIrMX 3NEKTPOYCTaHOBOK;

®  LCNO/b30BaTb CaMOAE/bHbIE KUMATUNBbHUKM, NANTKU U ApYrue 3N1eKTpoHarpeBaTe/bHble
npunbopsl;

®  LCNO/b30BaTh 3/IEKTPOYCTAaHOBKU, MMEIOLME MEXaHUYECKME NOBPEKAEHUA U (MKU) HapyLIeHNs
LLe/I0OCTHOCTM 31eKTponpnbopos;

®  LCNO/Ib30BaTb BEHTUIALMOHHbIE KaHa/bl B KAYECTBE AbIMOXOA0B; 3aKPbIBaTb BbITAMXKHbIE
KaHa/bl, OTBEPCTUA N PELUETKMY;

®  BbIXKUraTb CKOMMBLUMECA B BO34YXOBOAAX *KMPOBbIE OT/IOXKEHMUA, Nbl/b, FOPIOYNE BELLECTBA U
KoHAeHcaT

®  OTK/IOYATb UM CHUMaATb OrHe3adepKuBatome yCTPOMCTBa;

®  XpaHWTb roptodmne matepmanbl 6amke 0.5 meTpa oT BO34yXOBOAOB;

®  XPaHWUTb B BEHTUNALMOHHbIX Kamepax pasInyHoe obopyaoBaHUE U MaTepuanbl.
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