MPABUNA
NPOMKNBaHMA B FOCTUHULLE N NONb30BaHMA FOCTUHUYHBIMW YCAYyramm
1. O6uwue nosnoKeHus
1.1. Hactoswue MNpaBuna paspaboTaHbl B COOTBETCTBMU C pakaaHCKUM Koaekcom Poccuiickori
dPepnepauunm, 3akoHom Poccuinckoint Pepepaunm "O 3awmTe npas notpebutenen" n Mpasunamm
npeAocTaB/ieHUA TOCTUHUYHbBIX YCayr B Poccuinickon degepaumu.

1.2. NopA, roCTUHUYHBbIMKM YCAyramm B HacToAwmMx [TpaBuaax NOHMMaeTCA KOMMNJIEKC YCAYr No

obecneyeHUto BpeMeHHOro NpomeaHma B roctuHuue 000 «Makcum OTenb - Ypan», pacnonoxeHHom
no agpecy: 620049 Ceepasiosckan obaactb, r. EkatepuHbypr, ya. KomcomosnbceKkan, aom 45/7 (nanee —
«FOCTUHMLA»), @ TaKKe A0MNONHUTENbHbIX YCAYT.

1.3. MNpaBo Ha oka3aHue FOCTUHMLIEN FOCTUHUYHBIX YCayr noaTeepkaaeTca Cengertenscteom Ne 66/AA-
001-2023/8502024 0 NpuUCBOEHUM FOCTUHMLIE COOTBETCTBYIOLLEN KaTeropun "[BE 3BE3AbI",
BblZ4aHHOro roctuHuue «Bepa», ot 17 nioHaA 2024 roga 000 "Ypanbckuii LieHTp dkcnepTtussl Yeayr”,
aevictButeneH go 16 noHa 2027 .

1.4. NpepenbHblli CPOK NPOXKMBAHWUA B [OCTUHMLE rparkaaH PO - He ycTaHaBAuBaeTcA, A1 MHOCTPaHHbIX
rpaxgaH cornacHo 3akoHoaatenbcTBy PO o npebbliBaHNM MHOCTPAHHBIX FpaXAaH Ha TeppuTopumn PO.
1.5. Pexknm paboTbl FOCTUHMLLbI — KPYTAOCYTOYHbIN.

1.6. BpemeHem (pacyeTHbIM YacoMm), yCTaHOBNIEHHbIM A5 3ae34a noTpebutens, ssnsetca 14.00 yacos
(no mecTHOMY BpemeHH).

1.7. BpemeHem (pacyeTHbIM YacoM), yCTaHOBNEHHbIM A5 Bble3ga notpebutens, sasnserca 12.00 yacos
(no mecTHOMY BpemeHH).

1.8. MepeyeHb ycayr, BXOAALLMX B LLEHY HOMepa, onpeaensaeTcs KaTeropue Homepa 1 ycTaHaB/IMBaeTCA
npemncKypaHTamm.

1.9. ludopmauua o nopasKe NpoxKMBaHMA B FTOCTUHMLE U MOJIb30BAHUA TOCTUHUYHBIMM YCAYTramu,
BK/toYas HacTtosawme Mpasuna, Npasuaa npoTnsonoxKapHoii 6esonacHoctu (MpunoxkeHne Ned k
HACTOALWMM NPaBUIAM) UMEIOTCA B HAIMYMM B KaXKA0M HOMepe, NpeaHa3HauYeHHOM A/1A NPOXKMBAHMA (B
nanke MNoTpebutens).

1.10. MHdopmaumsa 06 CNONHUTENE TOCTUHUYHBIX YCAYT (Aanee — «MCNONHUTENb) U OKa3biBaeMbIX UM
ycnyrax pasmelieHa B nomelieHuun FoctuHuUbl, npegHa3HavYeHHOM ansa opopMaEHNA BPEMEHHOTO

npoxusaHus MNotpebuteneii (8 HPopmaumoHHO Nanke B cybe Nnprema u pasmeLteHnsa FoCTUHULbI)
1 B KaXKAoM Homepe (B nanke Motpebutens).

1.11. NMepeyeHb AONONHUTENbHbIX YCAYT, OKa3blBaeMbIX FTOCTUHULEN, He BXOAALLMX B LLEHY HOMepa, a
TaKXe LeHbl Ha A0MNONHUTEIbHbIE YCAYTM YCTaHOB/IEHbI B MPENCKYPaHTaX, Pa3MELLEHHbIX B MOMELLLEHUN

[OCTMHUUBI, NpeAHa3HaYeHHOM 414 0pOPMIEHNA BPEMEHHOro NPoXKMBaHua Notpebuteneli (B
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MHbOpMaLMOHHO nanke B Cny»kbe npuema u pasmeLleHna FocTUHULbI).
2. Dopma, ycnosua U NopaaoK 6pOHNPOBAHUA U aHHYAMPOBaHWUA BpOHMpPOBaHMA

2.1. icnonHuTenb ocywecTBaseT 6poHMpPOBaHUE NyTEM NPUHATUA OT NOTpebuTens (3akasumka)
CcBeAEHNN

AN OCYLLECTBIeHMA BPOHUPOBAHMA NOCPEACTBOM NOYTOBOM, TenepOoHHOM U MHOW CBA3K, MO3BOIAIOLLEN
YCTaHOBUTb, YTO 3asiBKa UCXOAUT OT NoTpebuTens (3akasuumKa). MNepedyeHb cBeAEHUI AN OCYLLECTBAEHUA
6poHMpPOBaHUA ycTaHOBAEH B MpunoxkeHun Nol K HacToAwmm Mpasunam.

2.2. BpoHMpoBaHWe HOMepa Yepes calT MOCTUHULLbI OCYLLLECTBAAETCS NyTEM 3aN0IHEHNA GOopPMbI,
YCTaHOB/IEHHOW Ha caliTe FocTUHUUBI (MoayNb 6POHUPOBAHMA).

2.3. MNpu 3aKA04EHUM A0roBOpPa 06 OKa3aHWM YCAYT C 3aKa34MKOM MOXKET BbITb yCTaHOBAEHA dopma
3aABKM Ha 6poHMpoBaHuMe. Mog 3aKazunmKkom B HacTosAWwmx MpaBunax NnoHMmaeTcs GpU3nNYecKoe Uam
topuamMyeckoe nLo, MetoLLee HaMepeHue 3aKkasaTb UM NpuobpecTn AMHO 3aKasblBatoLLEE UM
npuobpeTatoLee roCTUHUYHbIE YCIYTM B COOTBETCTBMM C LOFOBOPOM 06 OKasaHMM FOCTUHUYHbBIX YCAYT B
nosb3y notpebutens.

2.4. icnonHuTenb NpUMeEHSAET cieaytoLime Buabl GpoOHMPOBaHMA: rapaHTUPOBAHHOE BPOHMPOBAHMUE;
HerapaHTMpoBaHHOE GpPOHUpPOBAHME.

JeHexHble cpeactea, ynjiadyeHHble 3aKa34nkom nNpn oTMeHe rapaHTUpPOBaHHOIO 6pOHMpOBaHMH
BO3BpaTy, HE nNogsexart.

2.5. BpOHWMPOBaHME CYUTAETCA AENCTBUTE/bHBIM C MOMEHTA MNOJIy4YeHUs noTpebutenem (3akasunkom)
noATBepKaeHna 6POHUPOBAHMA OT UCMNONHUTENSA.

2.6. NoaTBepKaeHNe BPOHNPOBAHNA OCYLLECTBASETCA UCNONHUTENEM B POPME CHETA-NOATBEPKAEHUS,
coZepKallero cneaylowme cBegeHns: o HaMMeHoBaHUM (GMPMEHHOM HaMMEHOBAHMM) UCMONHUTENS,

3aKasuuke (noTpebuTene), o Kateropmm (Buae) 3akasaHHOro HOMepa U o ero UeHe, 06 ycnoBusx
B6pPOHUPOBAHMA, O CPOKAX MPOXKMUBAHUA B FTOCTMHULLE, CPOK ONaThbl CYeTa;

2.7. UcnonHuTeNb BNpaBe 0TKasaTb B 6pOHMPOBaHUK, EC/IM Ha YKa3aHHYIO B 3asiBKe AaTy OTCYTCTBYIOT
cBo60AHbIE HOMEpA.

2.8. ABaHCOBbIV NnaTex Npu 6POHMPOBAHMM HOMEPA BHOCUTCA NOTPebUTENEM UK 3aKa3UMKOM B
CPOKM, YKa3aHHble B BbICTaB/IEHHOM UCNOJIHUTENIEM CYETE-NOATBEPKAEHNMN UNN B COOTBETCTBUMN C
YCNOBMAMM AEWCTBYIOWMX CNeumnanbHbIX NPeanoKeHnin, MHGOoOPMaLMa 0 KOTOPbIX PasMeLLaeTcs Ha
caiiTe UCNONHUTENS B CeTU UHTEPHET MW OHNAH NOPTaNax, OCYLLECTBAAOLWMX NPOAANKY FOCTUHUYHbIX
ycnyr UcnonHutens, B ceTv MHTepHer.

2.9. B cnyyae, ecnm notpebutenem (3akasunMKom) He BHECEH aBaHCOBbIN NaTEX B YCTAHOBAEHHbIV CPOK,

6pOHMpPOBaHME CUMTAETCA HErapaHTMPOBaHHbIM, @ MPOCPOUEHHbINM K onnaTe cYeT-NoATBEPKAEHME B
YacTW LEeHbI yTPaYMBaeT CBOIO NPaBoByto cuay. OnnaTa LeHbl Homepa No Takomy 6pPOHUPOBAHUIO
ocyulecTsaseTca notpebuTenem (3akasumMkom) no LeHe, AencTByOLWEN Ha AaTy 3aCeneHus.
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2.10. MNpu pasmeleHnn NoTpedbuTena aBaHCOBbLINM NNATENK 3aCHMTbIBAETCA B CHET ONAATbl CTOMMOCTH
NPOXKMBaAHWNA B HOMeEpE.

2.11. NoTpebuTenb He BNpase TpeboBaTb UBMEHEHMA COMTAaCOBAHHOM B MOMEHT NOATBEPKAEHMA
H6pPOHMPOBAHMSA LeHbl HOMEePa Ha LeHY, AeNCTBYHOLLYHO B UHOW MOMEHT, B TOM YMC/ie B MOMEHT
pasmeleHuna B FlocTUHMLE.

2.12. NoTpebuTenb (3aKasuunK) He BNpaBe aHHYAMPOBaTb 3aABKY (0TKa3aTbCA OT rapaHTUPOBAHHOIO
6poHMpoBaHns). [1na ocTanbHbIX 6POHMPOBAHMIA, OCYLLLECTBAEHHbIX COrNAacHO AeNCTBYIOWMUM

cneymnanbHbIMm NpeanoXeHnAM, Ha canTe NCMONHUTENA B CEeTU MHTepHeT MOTYyT npeaycmaTtpuBaTbCAa
WHbIE YCIOBUA aHHYNALMM (OTKa3a OT 6pPOHMPOBaHNN).

2.13. OTKa3 oT HPOHNPOBAHMA OCYLLLECTBAAETCA NYTEM NPUHATUA OT NOTPebUTeNa (3akasumKka) cBegeHui
019 0TKasa oT 6pOHMpPOBaHMA NOCPEACTBOM NOYTOBOM, TeNepOHHOM M MHOW CBA3K, NO3BOAAIOLLEN

YCTaHOBUTb, YTO OTKa3 OT BPOHUPOBAHMA UCXOAUT OT NoTpebuTena (3akasumka). MNepeyeHb cBeAEHUI
ANA 0TKa3a OT 6pOoHMpPOBaHUA ycTaHoBAeH B MpunoxeHnn No2 K HacToawmm Mpasmnam. OTKas ot
6poHUpPOBaHMA Yepes caiT FOCTUHULbI OCYLLLECTBAAETCA NyTeM 3aMnoNHeHNs GOpPMbl, yCTaHOBIEHHO Ha
canTe.

2.14. loroBOPOM C 3aKa34MKOM MOMKET bbITb YCTaHOB/EHA CBOsA pOpPMa 0TKa3a OT 6POHUPOBaHUA ANA
KaXk4,0ro 3akasumka.
2.15. B cnyyae HecBoeBpPEMEHHOM0 OTKasa OT BpOHMPOBaHUA, ONO34aHMA UM He 3ae34a noTpebutens, ¢

notpebuTtena (3akasumka) B3nmaeTca naata 3a GaKTUYECKnii NpocToi HOMepa B pasmepe LeHbl Homepa
3a NepBble CYTKU NPOXKMBaAHUSA.

2.16. HecBoeBpeMeHHbIM OTKa30M OT rapaHTMPOBAHHOIO 6POHMPOBAHWS NPU3HAETCA OTKa3,
nosay4yeHHbI UcnonHntenem nosaHee 14.00 yacoB AHSA, NPeALLECTBYIOLLEro AaTe 3an1aHMPOBaHHOIO
3ae34a WM CPOKM, YKa3aHHble B CNeuManbHbIX NPeaioXeHnax, MHGopMaLmnA O KOTOPbIX pa3meLlleHa Ha
cante NicnofHUTeNs UAK OHNAH NopTanax, OCyLWEeCTBASOWMX NPOAANKY FOCTUHUYHBIX YCAYr
UcnonHuntens, B cetn NHTepHeT.

2.17. Mpu onosaaHum 6onee, yem Ha 24 yaca, rapaHTUPOBaHHOe 6POHNPOBAHME aHHYANPYETCA, a C

MoTpebutens (3akasumka) B3MmaeTca naata 3a pakTMUECKU NPOCTON HoMepa B pasMepe LieHbl Homepa
3a BeCb Nepuos NPOXKUBaHUA, YKa3aHHOTO B BPOHNPOBaHUN.

2.18. MNpu HerapaHTUpoBaHHOM BpoHMpPOBaHMK UcnonHUTenb oxuaaeT MNoTtpebutensa o 18.00 yacos
TEKyLLero AHA 3aNN1aHUPOBAHHOTO 3ae34a, Noc/e Yero 6POHMPOBAHNE MOXKET ObITb aHHY/IMPOBAHO.
2.19. Ecam 6pOHMpPOBAHUE OCYLLECTBAAETCA 3aKA34YMKOM, SIBAIOLLMMCA OPUANYECKUM ANLOM NH0

nHAnBUNAyanbHbIM NpeanpuHNMaTenem, ycnoBua, pasmep, COoOkn BHeCeHMUA aBaHCOBOIO NaTeXxa, a
TaKXe UHble ycnhoBsuAa 6p0HMpOBaHMﬂ, B TOM Yuncne npaso 6pOHMpOBaHMF| Ha yC/10BUAX,
npegycMmoTpeHHbIX ANA HerapaHTUPOBaHHOIO 6pOHMpOBaHMF|, MOTYT OT/INY4ATbCA OT YKAa3aHHbIX B
HacToAwmx MpasBmnax u onpesenatnTcA 4OrOBOPOM C 3aKa3UMKOM.

3. dopma, NopsaA0K U cnocobbl onnaTbl FOCTUHUYHBIX YCAYT

3.1. OnnaTa ycayr NpoX1BaHUA U A0MNONHUTENbHbIX YCAYT, NPeA0CTaBAfAeMbIX [OCTUHULEN,
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OCYLLLECTBASETCA B COOTBETCTBUM C MPENCKYPAHTAMM, YTBEPKAEHHBIMU UCNOJHUTENEM FOCTUHUYHBIX
ycayr.

3.2. Mpwv 3TOM NoA NPeNcKypaHTaMn NOHUMAIOTCA BHYTPEHHMWE IOKA/IbHble HOPMATUBHbIE aKTbl
WUCNONHUTENA TOCTUHWUYHbIX YCAYT, B KOTOPbIX YCTaHAB/AMBAOTCA KAaTeropum HOMEPOB M UX NapamMeTpbl;

LEeHbl HOMEPOB U NepeyYeHb rOCTUHUYHbBIX YCAYT, BXOAALMX B LeHY HOMEPOB; CTOMMOCTb
npeaocTaBieHUs AOMNONHUTE/IbLHOTO MecTa B HOMepe (40NONHUTENIbHOM KPOBATH); NepeyeHb
nmyLLecTBa FOCTUHULbI M €ro CTOMMOCTb, NMOAJIEXKALLAA BO3MELLLEHUIO NOTPebUTEIeM B C/TyYae yTpaThbl
W NOBPEXAEHNA MMyLLecTBa FOCTUHULBI NoTpebUTenem; cymmbl Ana pacyeTa GpakTUyecku
NMOHECEHHbIX UCMOJIHUTENIEM PACX04,0B; NepeyYeHb U CTOMMOCTb 4OMNONHUTENbHbBIX FOCTUHUYHBIX YCAYT, B
TOM YMC/Ie CTOMMOCTb 3aBTPaKa, C/IN OH He BKJIIOYEH B LieHy Homepa. MpeinckypaHTbl pasmelLeHbl B
nomeLleHum FocTMHMLBI, NpeaHasHavYeHHOM A1A 0bOopPMIEHUA BPEMEHHOTO NPOXKUBAHUA
MoTtpebuteneii (B MHGOpMaLMOHHON Nanke B Cnyxbe npuema u pasmeLteHna FOCTUHULBI).

3.3. LleHbl, ycTaHOB/IEHHblE COOTBETCTBYOLWMM MpenckypaHTom, auddepeHunpoBaHbl B 3aBUCUMOCTH
OT KaTeropun Homepa, KOJIMYECTBa NPOXKMUBAOLLUX B HOMEPE N UHbIX GAKTOPOB, U AENCTBYIOT B TEYEHWNE

orpaHMYeHHOro BpemeHu. LieHa Homepa AnA Kaxkaoro notpebutens (3akas4ymKka) yctaHaBAMBaeTcA Ha
MOMEHT NoATBEPHKAEHNA BPOHUPOBAHNUS UCMONHUTENEM FOCTUHUYHBIX YCYT COTNACHO AeNCTBYOWEeMy
Ha TaKoW MOMEHT NPeNCKypaHTy, a Npu OTCYTCTBMU NpenBapuTelbHOro 6pPOHUPOBaHMA — NpK
pasmeLLeHMM NoTpebuTensa CornacHo NPencKypaHTy, AeUCTBYOLWEMY Ha MOMEHT pasmeLl,eHus.

3.4. Onnata 3a NpeAocTaB/eHNe rOCTUHUYHbBIX YCAYT OCcyLLecTBAsSETCA B pybasax PO.

3.5. K onnaTe roCcTMHMYHBIX yCAyr NPUHUMAOTCA Ha/IMYHbIE AEHEXHbIEe CPeACTBA, a TAKXKE KpeanUTHble
KapTbl cnegyowmx naaTexkHbix cuctem: Visa Card, Master Card. MUP, UNION PAY.

3.6. Mpwn ocyLLeCcTBAEHUMN PacYeToB ¢ NoTpebutenem (3akasuMKom) UCMOSIHUTENb BblAAET NOTpebuTesto
(3aKka3umKy) KaccoBbIl YeK N MHDOPMALIMOHHDINM CYeT.

3.7. 3aKasumKu, ABAsAOWMECa IOPUANYECKUMU TMLAMU MO0 MHANBUAYANbHBIMU NPEANPUHUMATENSAMMU,
MOTYT OCYLLLECTBASATL ONAaTy B 6e3HannyHom popme nytem nepeymcneHuns geHeKHblxX cpeacTs Ha
PACYETHbINM cyeT FOCTUHMLbI COrTAaCHO 3aKAYEHHbIM C TOCTUHULEN A0rOBOpPaM.

3.8. B roctuHMue ycTaHOBNEHA NOCYTOYHAA M NOYAcOBan OnaaTa NPOXKMBAHUA.

3.9. MocyTo4yHas onsaTa NPOXMBaHMA NPUMEHSETCA B C/Iy4YanX, KOraa B 3anaBKe (aorosope) 0b

OKa3aHMM FOCTUHUYHbIX YCAYT eAMHULEN U3MEPEHUA Neproda NPOXKUBaHUA B [OCTMHULLE ABAsSETCA
pacyeTHble CyTKM. [1og, pacyeTHbIMM CYyTKaMM NOHUMAETCA: B NepBble CyTKM NPOXKUBAHUA - Nepuog, ¢
pacyeTHOro 4yaca (ycTaHOBNEHHOro Ans 3ae34a) NepBoro AHA NpoxmeaHua ao 12.00 yacos cneayowero

OHA; BO BTOpble M NOCAeayoLmne CyTKM NpoXxKueaHua — nepmog ¢ 12.00 yacoB AHA TEKYLLMX CYTOK A0
12.00 yacos AHA cneayoLwmx CyTOK.

3.10. MNpw NOCYTOUHOW onnaTe NPOXMBAHUA NPUMEHAIOTCA Cleayolme npasmna:
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3.10.1. Mpwu paHHeMm 3ae3ae (T.e. A0 Hauyana PpacYeTHOro Yyaca, yCTaHOBNEHHOro 1A 3ae34a)
pasmelleHune B FOCTUHMLE OCYLLECTBAAETCA NPU HAaZIMYMK CBOBOAHbBIX HOMEPOB COOTBETCTBYIOLLEN
KaTeropuu, NogroToBAEHHbIX K pasmeLLeHuto noTpebutens.

3.10.2. NMpwu pasmelteHum notpedbutens ¢ 0.00 yacos ao 6.00 yacos AHA 3ae34a N/aTa 3a NPOXKMBaAHME
B3nMaeTcsa B pasamepe 100%, npu pasmeuweHmnmn notpebutena ¢ 6:00 u go 14:00 gHs 3ae3aa nnata 3a
npo*KnBaHue B3nmaeTca B paamepe 50%, ueHbl HOMepa 3a NepBble CYTKU MPOXKUBAHUA.

3.10.3. B cnyyae 3azeprKKuM Bble3aa notpebuTtens B 4eHb Bble3aa Nociae pacyeTHOro Yaca onsiaTa
NPOXKMBAHMA OCYLLECTBAAETCA NO C/IEAYIOWMM PACLEHKAM:

- 3a4epKKa He bosiee 2 YacoB NOCNe PACYETHOrO Yaca — OnJaTa 3a NPOXKUBaAHME B3MMaEeTCA NovYacoBas
onnara;

- 3aZleprKKa OT 2 4,0 6 4acoB NOC/Ie PACYETHOrO Yaca - OMnJiaTa 3a NPOXMBaHME B3MMaeTcA B padmepe 50%
OT CYyTOYHOW LLeHbl HOMEpa;

- 3agepkKa oT 07 g0 12 yacoB Nocne pacyeTHOro Yaca — onJsaTa 3a NPOXKMBaHME B3MMAETCA B pasmepe
NOJIHOM CYTOYHOM LeHbl Homepa.

Bo Bcex NnepeynciieHHbIX B 4@HHOM NMYyHKTe CAy4anax CYyTOUYHasA LLeHa HoMepa onpeaenserca ucxoas us
cootBeTcTBYloWero MNpelckypaHTa MicnonHutens, aencreytoLlero Ha AeHb (8aTty) Bblesga NoTtpebutens

ana scex Notpebutenen (nyb6andHble Tapudsbl). Mpn 3ToM LeHa HoMepa, YCTaHOBAEHHasA AN
MoTpebutens npyu 6POHUPOBAHMUM, HE NPUMEHAETCA.

3.10.4. MNpu no3aHem 3ae3ae (T.e. Nocae HaCTyMN/eHMA PACYETHOro Yaca, YCTaHOB/IEHHOrO A5 3ae343)
OnnaTa OCYLECTBAETCA B NOJIHOM CTOMMOCTU CYTOYHOTO MPOXKMBAHMUS.

3.11. letam B Bo3pacTe A0 4 NO/IHbIX IET NPOXKMBaHMeE B FOCTUHMLE NpeaocTaBaseTca 6e3 onnatbl Ha
MMEILWMXCA CNasibHbIX MecTax. 3aBTPakK M AOMNOAHUTENbHOE CNasibHOE MECTO NPeAoCTaBAAOTCA 33
OONONIHUTE/IbHYIO ONJIaTy COrNacHo AencTaytowemy MpelickypaHTy.

3.12. Bo3pacT pebeHKa AoKeH 6biTb NOATBEPKAEH CBUAETENbCTBOM O POMNKAEHUN UK
COOTBETCTBYHOLLLEN 3aNM1Cbio B NAacnopTe 04HOro U3 poauTenei.

3.13. MNpw Bble3ge NoTpebuTens paHee oNNa4YeHHOro CPOKa NPOXKMBAHMA pacyeT NPON3BOANTCA 3a
baKTMyecKoe Bpema NPOXKMBaHMA NtOC WTPad 3a cneaytowme CyTKU NPOXKUBAHUSA, HO HE MEHEE, YeMm 3a
CYTKM MpKU NOCYTOYHOW onnaTe.

3.14. Mpw 3TOM CymMa, NPEBbILWAOWAA CTOMMOCTb GaKTUYECKOro NPOXKMBAHMNA U OKa3aHHbIX
AONONHUTENbHbIX NAATHbIX YCAYT, BO3BPALLAETCA NOTPeBUTENO TONbKO MO MMCbMEHHOMY 3a1B/IEHWIO B
TeyeHun 30 KaNeHOapHbIX AHEN C MOMEHTA HanncaHWA TaKoro 3aAB/eHUA U B COOTBETCTBUM C MYHKTOM

3.13 HacToALWMX npasuna, 1 BO3BPaT NPON3BOANTCA NO YKAa3aHHbIM B 3aAB/IEHUN 6aHKOBCKUM
PEKBU3NTAM 3aABUTENA.

3.15. MNoTpebuTtenb (3aKasumnk) o6a3aH ONAATUTb 3aKa3aHHbIE FOCTUHWYHbIE YCYTU B MOAHOM obbeme.
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4. NopagoKk obopMIeHUA NPOKUBAHUA (pasmeLLeHNs)

4.1. Ana npoxkunsaHuA B FOCTUHMLLE HEOBXOAMMO 3aKNHOUNTL AOrOBOP (PerncTpaLMoHHan KapTodyka) 06
OKa3aHMM FOCTUHMYHBIX YCAYT Ha CTOMKe Npuema 1 pasmeLLeHns y aAMMHUCTPATOPA FOCTUHULbI.

4.2. floroBop (perncrpaumMoHHas KapTo4yKka) 06 oKasaHWM rOCTUHUYHBIX YCYT 3aKao4YaeTca npu
npegbABAEHUM NOTpedbUTeNEeM AOKYMEHTA, YAOCTOBEPAIOLLENO €ro IMYHOCTb, 0POPMAEHHOTO B
YCTAaHOBNEHHOM NOpPAAKE, B TOM YMC/IE:

a) nacnopra rpaxgaHunHa Poccuiickoli deaepaumm, yooCcTOBEPAIOLLIErO IMYHOCTb rpaxKgaHnHa
Poccuiickoit Depepaumm Ha Tepputopmn Poccuiickon ®Pepepaumu;

6) nacnopTa rpa*kaaHuHa CCCP, y40CTOBEPAIOLWEro IMYHOCTL rpaxkaaHnHa Poccuninickont deaepaunn, oo
3aMeHbl ero B YCTAHOB/IEHHbI CPOK Ha NacnopT rpaxaaHnHa Poccminckoii ®egepaunu;

B) CBUMAETENbCTBA O POXKAEHUN - ANA NMLUa, He gocTuriero 14-neTHero Bo3pacra;

r) nacnopTa, y40CTOBEPAIOLWEro IMYHOCTb rpaykaaHnHa Poccuiickori ®enepaumm 3a npeaenamm

Poccuiickoit Pepepaumu, - s Anua, NOCTOSHHO NPOXKMBAOLWLEro 3a npegenammn Poccuiickoi
depepauuy;

[l) nacnopTta MHOCTPaHHOrO rpaxgaHnHa 60 MHOTo AIOKYMEHTA, YCTaHOBNEHHOro peaepasibHbiM
3aKOHOM MM NPU3HAHHOIO B COOTBETCTBUU C MeXAyHapoAHbIM AoroBopom Poccuiickoir Pepepaymm B
KayecTBe A0KYMEHTa, Y40CTOBEPAIOLLErO IMYHOCTb MHOCTPAHHOTO rpaXaaHnHa;

€) JIOKYMeHTa, BblAaHHOIrO0 MHOCTPAHHbIM rOCYAapCTBOM U NPU3HAHHOIO B COOTBETCTBUM C
MeXayHapoaHbim Aorosopom Poccuiickoli deaepalmm B KadecTse A0KYMEHTa, Y40CTOBEPAIOLLEro
JIMYHOCTb NnLa 6e3 rpaxaaHcTea;

) paspelLeHmns Ha BpeMeHHOoe NpoXKnBaHMe Anua 6e3 rpaxkaaHcTea;

3) BMAa Ha XMTeNbCTBO AnLa 6e3 rpaskaaHcTBa.

4.3. Mpu He NpeabABAEHMM NOTPEOUTENEM AOKYMEHTA, YA0CTOBEPAIOLLENO €70 IMYHOCTb,
0pOPMIEHHOrO B YCTAHOBJEHHOM MOPAAKE, AO0TOBOP Ha OKa3aHWE FOCTUHUYHbIX YCAYT HE 3aKN04aeTcs.
TaKoli noTpebuTens He MOXKeT 6biTb AONYLLEH K BDEMEHHOMY MPOXKMUBAHMIO B TOCTUHMLE.

4.4, O6u.|,ee KoONmnm4yecTeo I'IOTpE6MTEI'IEI‘4', NPoOXuBakoWMNX B HOMepPeE, HE A0/1XKHO NpeBbllWaTb KO/IMYECTBO

MeCT B HOmepe. UckntoueHune coctasnaer npoXxunBaHme AETEI‘/i 0,0 4 NONHbIX NET BMeCTe C UX
poaunTenamm (beIHOBVITe}'IFIMVI, OI'IeKyHaMM), 61M3KMMU poAacCTBEHHUKaMU NN NHbIMU
conposoXgarownmmm nnuamu.

4.5. MNpwu 3aKkN04eHnn 4orosBopa 06 oKasaHUM rOCTUHUYHBIX YCAYr NoTPebuTeNto BblAaeTcsa KapTa rocTs,
KAtoY (MAK) 3NEKTPOHHbIN KoY OT HoMepa.

4.6. TocTMHMLA ocTaBnAeT 3a coboi NpPaBo 0TKasaTb B 0hOpMIEHMUM pasMeLLleHMa L am, Haxo4ALWnMCa
NpPeAnoNOKNTENbHO B COCTOAHUMU aNKOrONbHOIO UM HAPKOTUYECKOrO OMNbAHEHUA.

4.7 Toctw, I'IpM6bIBaPOLLI,M€ ONA NPOXUBAHUA B [OCTUHULLY C }KMBOTHbIMMK, ONAAYMBAKOT CTOMMOCTb
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NPOXKWBaHMA COrNacHo Tapudam, npegHasHAYEHHbIM A8 NPOXKUBAHMA C XKUBOTHLIMU, AENCTBYIOWMMMU
Ha MOMEHT 3ace/fieHuA.

4.7. Peructpauma notpebutenen, apnstolmMxcs rpaxkgaHamm Pocecniickont ®epepaumnm, no mecry
npebbiBaHWS B TOCTUHULE OCYLLECTB/IAETCA B COOTBETCTBUM C [TpaBUAaMM PerncTpaLmnm n CHATUA
rparkaaH Poccuiickoit Pepepaumnm ¢ permcTpaLmoHHOro yyeta no mecty npebbiBaHMA M N0 MecTy
KUTENbCTBA B Npeaenax Poccuiickon ®epepaunu, yTeepaeHHbIMU NOCTaHOBAeHWeM MNpaBUTeNbCTBa
Poccuiickoit Depepaumm ot 17 ntona 1995 r. N 713 "0O6 yteepkaeHuu MNpasua perncTpaumnm n cHATUA
rparkaaH Poccuinckoii ®epepalmm ¢ permcTpaLmMoHHOro yyeTa no mecty npebbiBaHMA 1 N0 MeCTy
XKUTENbCTBA B Npeaenax Poccuiickon Pepepaumm 1 nepeyvHs Anu, OTBETCTBEHHbIX 3a NpUem U nepegady
B OpraHbl PErMcTPaLMOHHOrNO yyeTa 4OKYMEHTOB A1A PErUCTPALLUMN U CHATUA C PErUCTPALLMOHHOIO y4YeTa
rpa*kaaH Poccuinckoit ®epepaumm no mecTy npebbiBaHUA M MO MECTY KUTeNbCTBA B Npesenax
Poccuiickon depepaumm'.

4.8. Perucrtpaums B rocTMHUL,E HECOBEPLLUEHHONETHUX rPpaXKaaH, He 4oCTUrunx 14-neTHero Bo3pacTa,
OCYLLLECTBASIETCA Ha OCHOBAaHUWN AOKYMEHTOB, YA 0CTOBEPAOLLMX IMYHOCTb HAXOAALLMXCA BMECTe C HUMM
poauTtenen (ycbiHOBUTENEM, ONEKYHOB) NAN BAU3KUX POACTBEHHUKOB, CONPOBOXKAAtOWEero anua (nuu),
OOKYMEHTa, Y40CTOBEPAIOLLErO NOHOMOYMA COMPOBOXKAAMLLErO NLA (ML), @ TaKKe CBUAETENbCTB O
POXAEHUN STUX HECOBEPLUEHHONETHUX.

4.9. MocTaHOBKa MHOCTPAHHOTO rpaKAaHuHa M nua 6e3 rpak4aHCcTBa Ha y4eT No MecTy npebbiBaHUS B
rOCTUHULE U CHATUE UX C y4eTa No MecTy NpebbiBaHMA OCYLLECTBASAIOTCA B COOTBETCTBUM C MpaBunamm
OCYLLECTBAEHUSA MUTPALMOHHOIO yYeTa MHOCTPAHHbIX Fpa*kaaH U nunu, 6es rparkaaHcTea B Poccuiickon
depepauum, yTBepKAEHHbIMU NOCcTaHOBNAeHWEM MpaBuTenbcTBa Poccuinckon deagepauymm ot 15 AHBaps
2007 r. N 9 "O nopsigKe ocywWwecTBeHUA MUIPaALMOHHOIO Y4eTa MHOCTPAHHbIX rpaxaaH u nuu 6es
rpa*kaaHcrea B Poccuiickon deaepaumn'.

5. MNopsaaok npeaocTaBAeHNA TOCTUHUYHBIX YCayr

5.1. UcnonHuTtenb obecneymBaeT KpyrnocyTouHoe obenyKuBaHue notpeburener, npmbbiBatowmx B
roCTUHULY U YHbIBAIOLWLMX U3 TOCTUHULLbI.

5.2. B cnyyae HeonnaTbl FOCTUHUYHbBIX YCAYT UX NPeAoCTaBAeHNe NoTpebuTe o He NPOU3BOAMTCA.

5.3. Bxoa, B HOMepHoi poHA FOCTUHMLbI OCYLLLECTBASIETCA NO KapTe rocTd, BblAaBaemMoi McnonHutenem,
B KOTOPOW YKa3blBaOTCA CPOKWN MPOXKUBAHUA FOCTA, U KIKOUY OT HOMepa.

5.4. Bxoa, B HOMepHo/ GOHA MO UCTEYEHUN CPOKA NPOXKUBaAHMUA FOCTUHULLE He AoNYCKaeTCA.

5.5. UcnonHuTenb no npocbbe notpebutens 6e3 oononHUTENbHOW onnaThl obecneynsaeT cneayouime

BMAbI YCAYT (CONYTCTBYIOWME YCAYTHn):
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- BbI30B CKOPOW MOMOLLN, APYTrMUX CNeLnabHbIX CYHKO;

NoNb30BaHME MEeANLMHCKOM anTe4YKou;

[0CTaBKa B HOMep KOPPECNOHAEHLMM, aapecoBaHHOM NOTpebuTeto, No ee NoyyeHuu;

nobyaka K onpeaeneHHoOMy BpeMeHwu;

npeaocTaBAeHNE KUMATKA, UTOJIOK, HUTOK, OAHOIO KOMM/IEKTA NOCYAbl M CTONIOBbLIX MPUH0OPOB;

5.6. MoTpebutenun npu noanncaHmm 3afaBKkn (Aorosopa) 06 okasaHUM FOCTUHUYHbIX YCAYT COrnallaeTcs C
MCNob30BaHMEM B MomelLleHUAX FTOCTUHMLbI (33 UCKIOYEHMEM HOMEPOB U TyaNeTHbIX KabUH) cuctem
BMaeoHaboaeHus.

5.7. Toctn notpebuTens, no ero npocbbe, U ¢ ygeaomneHmem paboTHMKA ciyKObl nprema u
pasmeleHna FoCTUHMLbI, MOTyT HaxoanTbcA B focTuHULe Ao 23.00 yacos, Npu yCA0BMKU NpeabAaBieHUA
[OKYMEHTa, y40CTOBEPAIOLLErO IMYHOCTD. [pn HaxoxaeHUn rocta notpebutena B Homepe nocne 23.00
4acoB A,0/1KHO 6bITb 0GOPMAEHO €ro NPOXKMBAHUE B TOCTUHULLE.

5.8. Ecnm B cocTaB ycayr BKAOYEH 3aBTPAK, OH NpPeAoCcTaBAAeTCcA NOTpebuTento co AHA, caeaytowero 3a
[aTov 3ae3aa. MoTpebuTtenb NO KeNaHUIO MOXKET 3aKa3aTb 3aBTPaK B AeHb 3ae3/4a 33 A0NOJHUTENbHYIO
nnary.

5.9. MNpoaneHne NpoxKMBaHUA NOCAe PACYETHOrO Yaca Bble3aa NPOM3BOAUTCA NPU HANMYMKU CBOBOAHbIX
HOMEpOB.

5.10. Mpn HeobXx0AMMOCTM NPOANEHUA CPOKa NpOoKMBaHUA MoTpebuTtens 06q3aH 3aaBUTL 06 3TOM
NcnonHuTento He no3gHee PacyeTHoro Yaca Bblesga AHA, B KOTopom MoTpebuTtens AOMKEH BbleXaTb U3
FrocTMHUUBI, M UcnonHWUTENb, NPW HaMYUK cBOBOAHbLIX HOMEPOB, NPOA/EBAET CPOK NPOXKMBAHMUA.

5.11. Onnata npoaseHua cpoKa NpoXxKMBaHMA nponssogutca MoTpebutenem B nopagKe, yCTaHOBAEHHOM
Bblle B HacToAwmx Mpasunax gna onnatel LieHbl HOMepa, 1 AoAXKHa 6bITb NponsseeHa Motpebutenem
He nosaHee PacyeTHOro Yaca Bblesaa Toro AHA, B KOTOpom MoTpebuTens NPoaanA NPOXKMBaAHUE.

5.12. Mpw Bble3ae 13 rOCTUHULI NOTPeObUTENb 06A3aH CAaTb HOMEP, KapTy FOCTA U KoY PaboTHUKY
FOCTUHMUBI U MPOU3BECTU OKOHYATENbHbINM pacyeT 3a NPOXKMBaHME U AONONHUTENIbHbIE YCAYT.

5.13. MpremKa Homepa ocyLLEeCTBAETCA B NpoLLecce Bblesaa noTpebutens.

5.14. Mpu Hannumm cBob60[HBIX HOMEPOB B FTOCTUHULLE, NEPBOOYEPEAHOE NPABO Ha pPa3MeLLEHNE NMEIOT
cnepytowme KaTeropmm rpaxaaH:

- Fepoun Poccuinckon Pepepaunm n Cosetckoro Cotosa;

- NOJIHbIE KaBasiepbl OpAEHa CNaBbl;

- YY4aCTHUKKN Bennkoii OTevecTBeHHOM BOHbI;

- MHBANUAbI NEPBOW, BTOPOW, TPETbeN rpynn v NLLa, CONPOBOXKAAIOLLME UX;

- IMKBMAATOpPbLI aBapunmn Ha YAIC,;
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- noTpebuTtenun c 4eTbMm B BO3pacTe A0 4 NOHbLIX /ET;

- bepeMeHHbIe }KeHLLMHbI;

- MEHCMOHepBbI.

5.15. KHura oT3bIBOB M NPeAIOKEHUIA HAaX0AMTCA B MOMELLEHUN CAYKObl NpuemMa 1 pasmeLLeHuns
FocTnHUUPI.

5.16. MNoTpebuTenb Bnpase B Nt060e Bpema 0TKa3aTbCA OT UCMOJIHEHUA A0roBopa nNpu yCa1oBUM onnathbl
NCNONHUTENO GAKTUYECKM MOHECEHHbIX MM PACXOA0B.

5.17. UcnonHuTenb Bnpase B O4HOCTOPOHHEM MOpAAKe OTKa3aTbCA OT UCNOIHEHUA A0rOBOPaA, eCu
notpebuTenb HapyLaeT yc10BMA AOroBopa, NpM 3STOM NOTpebuTenb BO3MELLAET UCNONHUTESHO
baKTUYECKM NOHECEHHbIE MM PaCcXoAbl.

5.18. Cymmbl ana pacyeTta paKkTMYeCKM NOHECEHHbIX UCNOMHUTEIEM PAacX040B ONpenenstoTca
COOTBETCTBYHOLLMM NPENCKYPAHTOM.

6. MpaBa, 06A3aHHOCTN M OTBETCTBEHHOCTb UCMONHUTENSA

6.1. UcnonHuTtenb 0bs3yeTcs:

6.1.1. CBoeBpeMeHHO ¥ B MONHOM 06beme NpefocTaBAATb NOTPebUTENtO ONaYeHHble TOCTUHUYHbIE
ycnyru.

6.1.2. ObecneuymBaTb 3anBeHHOe [OCTUHULENM KauyecTBO NPeaoCTaBASEMbIX YCAYT.

6.1.3. O6ecneunTb KOHPUAEHUNANBHOCTb UHPOPMALLUM O NOTPEBUTENAX U NOCETUTENAX FOCTUHULLBI.
6.1.4. He npoBoguTb nocse 23.00 WymMHbIX MeponpuUaTUiA Ha TEPPUTOPUN FOCTUHULLbI, 338 UCKIHOUYEHNEM
OroBOpPEHHbIX 3apaHee NPasgHUKOB U pa3BaeKaTe bHbIX MPOrpamm.

6.1.5. NpepgocTaBnATb NOAHYIO MHPOPMaALMIO 06 ycayrax, oKasbliBaeMbix FOCTUHULLEN.

6.1.6. O6ecneunBaTb HaNUME B KAXKAOM HOMepe MHOPMaLMK O NopALKE NPOXMBAHUA B [OCTUHMLE,
npaBma NPOTUBONOXKAPHOM 6e30MacHOCTN 1 NPaBWU NOIb30BAHWUA 3NEKTPOObLITOBLIMU NPMBOPaMM.
6.1.7. CBOEBPEMEHHO pearnpoBaTb Ha NPOCbObI NOTPebuTensa B yCTpaHEHUN HeyA,06CTB, MOIOMOK B
HOMepHOM GOHAE, Ha 06 bEKTAX MHOPACTPYKTYPbI FTOCTUHULbI.

6.1.8. B cnyyae aBapuu 1AM BbIXoge U3 CTPOSA KAaKOro-nMbo obopyn0BaHNs B HOMEPE U HEBO3SMOXKHOCTM
yCTpaHeHMa AaHHOM npobnembl, NnpeanaraTe NOTPEOUTENO HOMEP HE HUMXKE OMNMAYEeHHON MM KaTeropum.
Mpu HEBO3MOXKHOCTM NOCNeaHero, NPON3BECTU BO3BPAT AEHEMXKHbIX CPeACTB.

6.1.9. MpepocTaBnaTb No NepBomy TpeboBaHMio NOTpebutens « KHUry oT3bIBOB U NPEASIONKEHNINY.

6.1.10. He oka3blBaTb yCayrv, NpeaocTaBasemMble 3a AONOHUTENbHYO NAaTy, 6e3 cornacua
nortpeburtens.

6.1.11. ObecneuymBaTb CMeHy NocTesbHOro 6esba U NonoTeHew oAnH pas B 3 gHA. Mo npocbbe

I'IOTpe6VITeJ'Iﬂ MOXeT OCYyLeCTBNATbCA A0CPOYHAA CMEHa NOCTeNIbHOIo 6enba u nonoTeHey 3a
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AOONONTHUTENIbHYIO NAaTy.

6.1.12. HesamegantenoHo paccmaTpmBaTtb TpeboBaHMA U XKanobbl FocTel, NPUHMMATL Mepbl MO
*anobam locreii.

6.2. UcnonHuTelb MMeeT NpaBo OTKa3aTb NOTPebUTe N0 B NpeaoCTaB/IEHUN YCAYT NPOXMBAHMUA,
BbICE/IUTb NOTPEOUTENS N3 TOCTUHULbI U BblABOPUTbL 33 TEPPUTOPUIO TOCTUHMULLBI B CIy4anX HapyLLUeHUs
HacTosawwmx MNpasun, NpeacTaBAAIOLLMX YIPO3y 6€30MaCHOCTM 340PO0BbIO IPaXKAaH, MMYLLECTBY
FoCTUHMUBI U TPETBUX UL, C 0653aTENbHbIM COCTaBAEHUEM aKTa NO AAHHOMY MHUMNAEHTY U
npuraaweHnem (Npyu HeobxoAMMOCTH) COTPYAHUKOB KOMMNETEHTHbIX OPraHoB.

6.3. UcnonHuTe b He HeceT OTBETCTBEHHOCTL Nepes, MoTpebutenem 3a Npsamble UIN KOCBEHHbIE YObITKK
W/VAN yNyLLEHHYIO BbIrOAY, BO3SHWUKLLYIO BCEACTBUE BPEMEHHOro OTCYTCTBUA TesiedpOHHO cBA3K n/uan
MobunbHOM(coToBOW) cBA3M M/Man gocTyna K cetn MHTepHeT u/munmn nepeboes B MX OCYLLECTBEHUH, @
TaKKe 33 UHble 06CTOATeNIbCTBA BHE 30HbI KOHTpOAA UcnonHuTtens.

6.4. UcnonHnTeNb He HeceT OTBETCTBEHHOCTM 3a NPUUYNHEHUe yuwepba 340poBbio NOTpebutens B cnyvae
ynoTpebaeHns UM NPOAYKTOB NUTAHMA U HAaMUTKOB, NPMOBPETEHHbIX BHE TOCTUHULbI U Y TPETbUX JINLL.

6.5. cnonHuTenb oTBevaeT 3a yTpaTty, He4oCTavyy Uam noBpexaeHume BeLLI,EI‘/i', BHECEHHDbIX B rOCTUHMLY,
3a UCKNIOYEHUNEM AEHET, UHbIX Ba/TIOTHbIX LLEHHOCTEVI, LEHHbIX 6ymar n 4Apyrux gparoyeHHbIX Beu.l,eﬁ.

6.6. BHEeCEHHO B FOCTUHMLLY cuMTaeTcs Bellb, BBepeHHaa paboTHMKam FOCTUHMLbI, O YeM COCTaBAAETCSA
aKT NPUHATKA BELLEe Ha XpaHeHue.

6.7. MoTpebutens, 06HapyKUBLLWIK yTPaTy, HEAOCTauy UM NOBPEXAEHMNE CBOUX Bellel, 06a3aH 6e3
npomeasieHuns 3asaBmUTb 06 3TOM agMUHUCTPALLUN TOCTUHULLbI.

6.8. UcnonHuTenb ocBoboXKgaeTca OT OTBETCTBEHHOCTM 3a YTPaTy BELLel B Cneayowmx cydanx:

® noTpebutenb, 06HAPYKMBLUNI yTPATY, HeZ40CTayvy UM NOBPEXKAEHMNE CBOUX BELEN, HE 3aABUA
CBOEBPEMEHHO 06 3TOM agMUHUCTPALLMU FTOCTUHULbI;

® yTpayeHHas BeLllb 6bl/1a OCTaB/eHa B HEOTBEAEHHbIX 4/18 3TOr0 MeCTaXx - Y BXO4,a B FOCTUHULLY,
Ha CTOMKe cNy:Kbbl NprMema u pasmeLleHus (ecam Bellb Npu 3Tom He bbina NnepesaHa
HenocpeACcTBEHHO B PYKW paboTHMKA rocTUHULbI) U Np.;

® yTpayeHHas Bellb OTHOCUTCA K LieHHbIM BeLlwam (4eHbrv, AparoLeHHOCTM U Np.) U He bblna
nepezaHa UCNONHUTE/NIO Ha XPaHEHME B COOTBETCTBMM C MYHKTOM 6.6 HacTOALWMX NpaBuA

® yTpayeHHas Bellb HaxoAMAacb B MHAMBWAYaANbHOM ceide, HO NO YCNOBUAM XpPaHEeHUA JOCTynN
Koro-nmbo K cendy 6e3 Begoma notTpedbutens 6bi1 HEBO3MOXKEH MO0 CTan BO3MOKHbIM
BCNEeACTBME HENPEOA0IMMOI CUbI.

6.9. CpoKOM XpaHeHuA Beller NnoTpebutens B FOCTUHMLE ABNAETCA CPOK NPOXKUBAHUA AAHHOMO
notpebutens 8 FocTUHULE.

6.10. Bewy, o6HapyKeHHble B HOMepe, Nog/exKallem BbiICBOHOKAEHNIO, MO0 OCTaBAEHHbIE B celde
nocsie pacyeTHOro 4Yaca Bblesfa NPU3HakTCcA 3abbITbiMM M NOMeLatoTca MicnofHUTeNeM B KOMHaTY
3a6bITbIX Belen FocTUHULDI. [TomeLlleH e Belel Ha XpaHeHWe OCyLLeCTBAAETCA agMUHUCTPaLMe
WCMNOMIHUTENA B NPUCYTCTBUM NPeaCcTaBUTENEl UCNIONHUTENA B KOANYECTBE He MeHee 2 (ABYX) YenoBeK, U
0pOpPMNAETCA COOTBETCTBYIOLMM AKTOM O NOMELLLEHUM 3a6bITbIX BeLLel NoTpebuTena Ha XpaHeHue no
dopme, ycTaHoBeHHOW B lMpunoxkeHnn N 3 K HacToalwmMm MNpaBunam.
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6.11. UcnonHuTeNb CTaBUT B U3BECTHOCTb NOTPEObUTENA 0 3abbIThbIX MM BELLLAX MO NPeAoCTaBIEHHbIM
notpebuTenem MCNONHUTENIO KOHTAKTHbIM AaHHbIM.
6.12. UcnonHWUTENb MOXKET NPU HANUYUKN OTAENBHOFO PAaCNOPAKEHUA NOTPebUTENA U NPU YCIOBUM

npeaBapuTenbHoW onnaTbl NoTpebutenem pacxonoBs Ha A0OCTaBKY, MPOU3BECTU A0CTaBKY 3abbITbiX
Bellel no agpecy, ykasaHHomy MNotpeburenem.

6.13. 3ab6bITble BellM XPaHATCA UCMONHUTEIEM B TeYeHuMe 6 (LecTn) mecaues.

6.14. Mo ncTeyeHn yCTaHOB/IEHHOTO CPOKa XPaHEeHMA 3abbiTbie NOTPeEbUTEIEM BELLM CYMTAIOTCA
HeBOCTpeboBaHHbIMM U NOANENKAT YTUAN3ALLMWN B COOTBETCTBMMU C MOPALKOM, YCTAHOB/IEHHbIM
JIOKaJIbHbIMM HOPMATUBHbIMKW akTamu UcnonHutens.

7. MNpaBa, 06A3aHHOCTN N OTBETCTBEHHOCTL NOTPebUTens

7.1. NoTpebutens 0bA3aH:

7.1.1. Cobntoaatb NOPALOK NPOXKMBAHUA B FOCTUHMLLE, NPEeAYCMOTPEHHbINM HacToAWwMMM MpaBuiamu

WHbIMW NNOKAJ/IbHbIMUN HOPMATUBHbIMU AOKYMEHTAMU Ucnonnutena, c KOTOPbIMU MOXHO O3HaKOMUTLCA
B MHd)OpMaLLMOHHOﬁ nanke B Kaxa4om Homepe FoCcTUHUUI.

7.1.2. Cobntogatb NpaBmia NOXKapHOM 6e30MacHoCTy.

7.1.3. YBaxaTb nNpaBa Apyrux notpebutenei n nocetutenei FocTMHUUpI

7.1.4. OcBo60ANTb HOMEP MO UCTEYEHUWN OMIAYEHHOTO CPOKA NPOXKUBAHMA.

7.1.5. HemeaneHHO ONOBECTUTbL MOPTbE U CNYXKOY 6€30MacHOCTM B CAly4ae yTpaTbl KapTbl FrOCTA.

7.1.6. Bo3mecTuTb yuwiepb B ciyyae yTpaTbl UM NOBPEXKAEHMA MMyLLeCTBa FOCTUHULBI IMYHO UK

3a NpurnaweHHoe nmuo.

7.1.7. YxopA U3 HoOMepa 3aKpbIBaTb BOAOPa3OOpHbIE KPaHbI, BbIKAOYATbL 3/1EKTPONPUOOPLI, OCBELLEHUE,
3aKpbIBaTb OKHA.

7.1.8. CobntofaTb HOPMbI NOBEAEHMA B 0OLLECTBEHHbIX MECTaX.

7.1.9. He npenaTcTBOBATL HaAAeXKaLLEMY UCNONHEHUIO PaBOTHMKaMK FOCTUHMLBI X CNYHKEBHbIX
06s3aHHOCTE.

7.1.10. CobntopaTb o4uepeaHOCTb NPy 0POPMIEHUN pasMeLLEHNUA.

7.1.11. bepeXXHO OTHOCUTLCA K MMYLLECTBY [OCTUHMLI, COBAOAATE YNCTOTY, TULLMHY M NOPALOK B
HOMepe M MecTax obLero Nosib3oBaHMA FOCTUHMLbI.

7.1.12. B cnyyae BO3HMKHOBEHMS YPe3BbIYaMHbIX CUTYaLUMit CTPOro cefo0BaTb YKa3aHMAM paboTHUKOB
FroctnHuupL.

7.2. NoTtpebutento 3anpelaeTca:

7.2.1. B uensax cobntogeHua noxapHor 6e30MacHOCTM No/1b30BaTbCA B HOMepe FOCTUHULbI U B

nomelwleHnAX ona O6LLI,€FO NOZ1b30BaHNA HarpesaTe/ibHbIMU an6opaN\M (KMI'IHTM/'IbHMKaMM,
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3N1EKTPOYANHUKAMMU, SNEKTPONAUTAMU U T.4.), 33 UCKNoYeHeM NPMBOPOB, NpesoCTaBAEHHbIX
UcnonHutenem;

7.2.2. OcTaBAATb NOCTOPOHHUX NINL, B HOMEpPE B CBOE OTCYTCTBME, A TaKKe nepenasaTb MOCTOPOHHUM
JIMUAM KapTy rocrs;

7.2.3. KypuTb B HOMEPaXx U MHbIX NOMeELLLEHUAX TOCTUHMLbI, @ TaKXKe Ha NPU/IeralLen TeppmuTopun B
HEeOTBEeAEHHbIX AJ1A 3TOr0 MecTax;

7.2.4. TIpUHOCUTb U XPAHUTb OPY}KKe, B3pbIBYATbIE N IETKO BOCN/IAMEHAIOLLNECA, TOKCUYHbIE, eiKune,
ALOBUTbIE, HAPKOTUYECKME BELLECTBA M MaTepUasibl, OTHECTPENIbHOE OPYKUE U UHbIE, NPEeACTaBAAIOWLME
Yrpo3y 34,0P0BbIO U ¥U3HU FParkAaH, onacHble NpeameTbl.

7.2.5. Ucnonb3oBaTb NMpOTEXHUYECKUE cpeacTBa (deliepBepKku, beHranbcKkmMe orHm, neTapabl U T.4.)
7.2.6. CopeprKaTb B HOMEpPE *KUBOTHbIX, HACEKOMbIX, NTUL, U MHbIX NpeacTaBuTeneli gayHsol, 6e3
COrIAacOBaHMUA C aAMUHUCTPALMEN FTOCTUHULLBI.

7.2.7. BbibpacbiBaTb MyCOp U UHble NPeaMeTbl U3 OKOH;

7.2.8. MepecTaBnATb, BBIHOCUTb U3 HOMepa mebenb, NocTeIbHbIE NPUHAAENKHOCTU U MHOE UMYLLLECTBO
FocTMHUUpI;

7.2.9. HaxoguTbcsa B cnyKebHbIx nomeLeHnax FoctuHuubl 6e3 paspeleHns paboTHMKOB [OCTUHULbI;
7.2.10. UrpaTb B a3apTHbI UTrpbl B MecTax 0bLero nosb3oBaHMaA FOCTUHMULBI;

7.2.11. NopTuTb 0bopyaoBaHMe U mebenb, AenaTb HAaZNUCK Ha CTEHAX M UMYLLLECTBE, HaK/1eMBaTb Ha
CTeHbl M UHBEHTaPb GOTOrPaPUn, PUCYHKM, BbIPE3KM U3 Ta3ET U }KYPHA/OB;

7.2.12. 3acopAaTb MmecTa 06LLero no/ib3oBaHus;
7.2.13. NUcnonb3oBaTb OTKPbITbIN OTFOHb;

7.2.14. MNpounssoaunTb 0OMEH A NPoAaKy BelLel Ha TeppPUTOpPUMN MecT obLLero NnonbL30BaHMA
FocTnHUUbI;

7.2.15. BbinonHATL paboTbl MAK COBEPLLATL APYrUe AeNCTBUA, CO34at0LWMe NOBbIWEHHbIM Wym 1 (nam)
BUBpaLMIO, HapyLLatoLMe HOPMA/IbHbIE YC/IOBUA NPOXKUBaHMA Apyrix noTpebutenei. C 23.00 go 07.00
4yacoB NoJIb30BaHMeE Te/IeBU30pPamMM, PaSnonpueMHUKamMm, MarHutoboHammn 1 4pyrumu
rPOMKOrOBOPALLMMM YCTPOMCTBAMM A0OMYCKAETCA NNLb MPU YCI0BUN YMEHbLUEHUA CNbILLMMOCTA A0
CTeNneHu, He HapyLlaKLen noKkoa apyrmx loctei;

7.2.16. CoBepLuaTb YMbILWAEHHbIE AEUCTBUS, YrpoXKatoLwme cCOBCTBEHHOM KU3HN U 34,0POBbIO, @ TaKKe
KU3HW 1 300PpOBbIO APYTUX NINLL;

7.2.17. OTKpbITO HOCUTb NtoBbIE BUAbI FPaXKAAHCKOTO, CyKebHoro, 60eBOro opy»usa, B TOM Yncie Npu
WUCNOIHEHUU CNyKebHbIX 0683aHHOCTEN.

7.2.18. PacnuBaTb CNMPTHbIE HAMWUTKK, a TaKKe ynoTpebaaTb NPOAYKTbl NUTaHUA B MecTax obLuero
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nosib3oBaHuA FocTMHUUBI (1066MU, XONNbI 3TaXKew), 33 UCKNIOYEHUEM NPeanpPUATUI NUTAHKS.

7.3. 3anpeuwaeTca gocTyn n npeboiBaHne B FOCTUHULE IMLLAM B COCTOAHMM aNIKOTOIbHOTO,
HAPKOTMYECKOrO MUJIM TOKCUYECKOTO OMbAHEHMA, C arpecCMBHbIM NOBEAEHNEM, HE OTBEYAOLLMM
CaHUTAPHO-TUTMEHNYECKMM TPebOoBaHNAM, MaNONETHUM AETAM 6€3 CONPOBOXKAEHMA B3POC/IbIX.

7.4. OTBETCTBEHHbIMM 33 NOBEAEHME HECOBEPLUEHHONETHUX rpaXKaaH 1 cobtogeHMe MU HaCTOALLMX
Mpasun ABNAKOTCA UX POAUTENN NN UHbIE CONPOBOXAAtOLLME AnLa.

7.5. NoTpebuTens Bnpase:

7.5.1. Monb3oBaTbcA BCeMU [OCTUHUYHBIMM YCAYramum NPy YCA0BUM UX ONAATbI.

7.5.2. NonyyaTb NOAHYIO U AOCTOBEPHYIO MHPOPMALLUIO O NPaBUAaX NPOXKMBAHUA B FOCTUHMLE,
CTOMMOCTU 1 NepeyHe NTOCTUHUYHbIX YCAYT.

7.5.3. ObpawaTbcsa K coTpygHmnKam Cay»Kbbl npuema 1 pasmeLLeHmsa No BONPOCam KayecTBa OKa3aHHbIX
ycnyr.

7.6. B cnyyae yTpaTtbl UM NoBpexaeHua nmyectsa FocTuHuubl MoTpebutens BosmewaeT MocTmHuue

yuiepb B NosHOM 06beme, COracHo yTBePKAEHHOMY MCNoNHUTeNeM NPencKypaHTy.
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MpunnoxkeHune Nel k Mpasunam NPOXKMBAHUA B FOCTUHMLE N MONb30BAHUA FOCTUHUYHBIMM YCIyramm

MNepeyeHb cBeAEHMI A5 OCYLLECTBAEHUS BPOHMPOBAHNSA

1. ®NO noTpebuTenemn, Ana KOTOPbIX OCYLLECTBIAETCA BPOHMPOBAHNE HOMEPOB;
2. [laTa v BpemA 3ae34a B rOCTUHULLY;

3. [ata n Bpemsa Bble3ga 13 roCTMHULbI;

4. KonnyecTso YenoBek;

5. Tun pasmeLleHus;

6. KoHTaKTHble AaHHble NoTpebuTens;

~

. Bug 6poHunpoBaHus;

0o

. CBegeHua o noTpebutene (3akasuuke)
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MpunnorxkeHune No2 K Mpasunam NPOXKUBAHUA B TOCTUHULLE N NONb30BAHUA TOCTUHUYHBIMMW YCAYyramm

MepeyeHb cBEAEHWI AN1A OTKa3a OT BPOHMPOBAHUA
1. HaumeHoBaHWe UcnosaHUTeNA

2. CBeaeHMA 0 3aKasuuKe (notpebutene);

3. Homep 6poHMpOBaHUS;

4. MNepunog NPoOXMBaAHMA B FOCTUHULLE;

5. ®UO noTpebuteneit, 4NA KOTOPbIX OCYLLECTB/IANOCL HPOHNPOBAHUE HOMEPOB;

6. Bug 6poHnpoBaHums.

Onpektop 000 «Makcum OTenb — Ypan»
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MpunnorxkeHune Ne3 K Mpasunam NPOXMBAHUA B FOCTUHMLE N MONb30BAHUA FOCTUHUYHBIMM YCIyramm

AKT o nomeLlieHnmn 3abbITbix Belen NnoTpebutens Ha XpaHeHue

r. EKatepunHbypr« _ » 20 1.

HacToAwwMmMI aKT coCTaBeH B rOCTUHMLE

paboTtHMKamu 000 «Makcum OTenb - Ypan» :

0 HMXKeC/eayoLIem:

1.« » 20 ropa B Homepe No__ , nognekalem ocBOOOXKAEHMIO, M ONJlaTa 3a
KOTopbIN

3aKOH4YMNaCb (I'Ipl/l 3TOM FIOTpe6MTEI'Ib HE n3Bectnan agMnMHNCTPaUnNIo roCTMHULbl O NpoasieHnn cBoero
I'IpO)'KMBaHVIFi), 6b1nK 06Hapy)KEHbI cneaywouime e, npeanosioxKnNTeNIbHO NnpruHagaexaiuime

notpebutento:

2. YKasaHHble B N.1 HACTOALLEro aKTa BeLun NMPU3HaHbI 3a6bITbiMMK I'IOTpE6MTEIIEM M NnOMeLLEHbI Ha
BpemeHHoe

XpaHeHMe B KOMHaTy 3abbITbIX BELLI,EVI rOCTUHUUbI, PACNOJZIOKEHHYIO MO aapecy:

Moanncy nnu, COCTaBUBLUMX aKT:

/ /

/ /

/ /
Onpektop 000 «Makcum Otenb - Ypan» /CkopoboraTtos M.B.
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MpunnoxkeHune N4 k Mpasunam NPOXKUBAHUA B TOCTUHULLE N NONb30BAHUA TOCTUHUYHBIMMW YCAyramm
MpaBunna NnpoTUBONOXKapHOM 6e3onacHoOCTU
B Homepax n nomeLeHmnAX No0CTUHMLI 3anpeLLaeTca:

® KypuTb B HE OTBEAEHHbIX 418 3TOFO MecTaXx;

®  XPaHWTb NErKOBOCMIAMEHAIOLLMECA U FTOPHOYMNE KUAKOCTU, B3PbIBYATbIE BeLLecTBa, 6annoHbI ¢

® rasamu, ToBapbl B a3P030/1bHOM YNAKOBKE U Apyrue B3pblBOOMNAaCHbIE BELLECTBA U MaTepuarbl, a
TaK)Ke HarpesaTe/ibHble U ObITOBbIE 31EKTPONPUOOPbI;

e 3arpomoxKgatb mebenbto, 0bopyLoBaHMEM U APYIMMU NPEeaAMETaMU NPOXOAbI, KOPUAOPbI,
Tambypbl, NMPTOBbLIE XO//bl, TECTHUYHbIE MOLLAAKMN, MAPLUM ECTHUL, a TaKKe 3abuneaTtb
3BaKyaLMOHHbIE BbIXOAbI;

® MPOBOAUTL: YOOPKY NOMELLEHMUA C NPUMEHEHMEM BEH3UHA, KEPOCUHA U APYTUX
JIerKOBOCM/TAMEHAIOLLMXCA N FTOPIOYMX KUAKOCTEN;

®  0CTaBNATb 6€3 NPUCMOTPA BKIOUEHHbIE B CETb 31EKTPONpMbopbI, TeNeBn30pbI,
paguonpUeMHUKN, KOMNbIOTePbl, NPUHTepbI U T.11.

®  1ICN0/b30BaTb 31EKTPONPMOOPLI C HAPYLLEHMEM NPABUA NOXKaAPHON 6e30nacHOCTY;

e 06epTbiBaTb 3/1EKTPOIAMNNbI U CBETUIbHUKKN BYMaroi, TKaHbIO U APYTUMM FTOPHOYUMU
MaTepuanamu, a Tak»Ke SKCMIyaTUPOBaATb MX CO CHATLIMM KOJINaKamm (paccemBaTensimu);

®  CaMOCTOATE/IbHO MNPOKNAAbIBaTb TPAH3UTHbIE 3N1EKTPONPOBOAKM U KabenbHble NMHUK B
HOMepaXx, a TaKKe Yyepes NoKapoonacHble U B3pbIBOONACHbIE 30HbI;

®  LCMO/Ib30BaTb CBETU/IbHUKM MECTHOMO OCBEeLLeHMA (HAcTOIbHbIE IamNbl, TOpLUepbl, 6pa u T.M.)
Namnbl HAKaIMBAHMA MOLLHOCTbIO 60onee 60 BaTT, a TaKKe CBETUbHUKM C UCTOYHMKOM CBETa,
HOMMHa/IbHaA MOLLHOCTb BblLe AOMNYCTUMbIX 3HAYEHUIA, YCTAHOB/IEHHbIX B NacnopTe uau B
TEXHUYECKOM ONUCaHUK;

® CKNaAMpOBaTb roproYMe MaTepuasbl Ha PaccToAHMM MeHee 0,5 MeTpa OT CBETU/IbHUKOB,
3N1EeKTPONPOBOAOB 1 APYTMUX 3NEKTPOYCTaHOBOK;

®  1ICN0/1b30BaTb CAaMOAE/bHbIE KUMATUABHUKM, MANTKU U APYTUe SNEeKTPOHarpeBaTe ibHble
npubopbl;

®  1ICNO0/Ib30BaTb 3/1EKTPOYCTAHOBKU, UMEIOLLME MEXaHMYECKME NOBPEKAEHUA U (MN) HapyLweHUA
LLe/IOCTHOCTM 3/1eKTPONPU60pPOoB.;

®  1CN0/1b30BaTb BEHTUIALMOHHbBIE KaHa/bl B KAYECTBE AbIMOXOA,0B; 3aKPbIBaTb BbITAXKHbIE
KaHafbl, OTBEPCTUA U PELUETKMU;

®  BbIXXMraTb CKONUBLUMECA B BO34YXOBOAAX *KUPOBbIE OT/NIOXKEHMUA, Nbl/ib, FOPIOYMNE BELLECTBA U
KOHAEeHcaT

®  OTK/OYaTb UM CHUMATb OFHE3a4EePKUBAIOLLME YCTPOWCTBA;

®  XpaHWTb roptoyme maTtepuanbl 6anxke 0.5 meTpa OT BO34YXOBOAOB;

®  XPaHWTb B BEHTUIALMOHHbIX KaMepax pasanyHoe o6opya0BaHNE U MaTepUanbl.

OupekTtop OO0 «Makcum OTtenb — Ypan» CkopoboraTtos M.B. 2023r.




